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satisfacti

We go all out to connect everyone in the Netherlands to a sustainable future. Our strategy Connect, Activate & Grow
enables us to continue the growth we have made over recent years. We grow by offering our customers the best services
and ultimate convenience. We deploy our networks to the optimum and modernize our organization by focusing on our
colleagues’ growth.

Our networks of people and technology enable progress. Always with a focus on sustainability, and a keen eye for
people, business enterprise, and wider society. This is how we’re making the Netherlands the most digitally connected
country in the world.

Trust. Courage. Growth. These are KPN'’s guiding principles. They make KPN’s way of doing things unique. In fact, our
guiding principles are also our green principles. They make us proud. They have connected us for the last 150 years.

The world around us is constantly changing and KPN is changing with it. Because we know that our history does not
automatically determine our future. One thing is certain, though: our customers can trust that we are always there for them.

We expect you to show courage in the way you work; we trust you; and we offer you all the space you need for personal
growth. Less pressure at work means greater enjoyment at work. We pay attention to your wellbeing. Mental and physical.
But also social and financial.

It's important to us that you feel fine. Fine in your home environment and fine in your working environment. We are
happy to help you in this. Because if you feel fine, then you enjoy your work more. You feel energetic, resilient, and find
pleasure in your job. And this in turn enables you to grow.

Many KPN’ers are trade union members. This means we can develop a CLA. The various trade unions negotiate with
KPN on behalf of the employees. The KPN Collective Labor Agreement 2026-2027 sets out the terms agreed between
KPN and the trade unions. Terms that enable you to make choices that are meaningful for you. Terms that give you the
freedom to organize your own work. And that offer you enough room for life alongside your work. Terms that help you
grow. Because as you grow, KPN grows.

Click here for more information about the KPN way of doing things.
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1 Your CL

KPN has agreed an eighteen-month CLA with the trade unions, from January 1, 2026 to 30 June, 2027.

How to read this document

The starting point of this CLA is to focus on both your interests as an employee and on the interests of KPN.

This CLA is written from the perspective of an employee in full-time employment.

If you work part time, your employment conditions will be apportioned pro rate, unless indicated otherwise in this CLA.

We address the employee in this document, wherever possible, as ‘you’ and ‘your’.

Most terms agreed in the CLA apply to all employees. Where any agreed terms apply only to a specific group of
employees, it will be made clear which employees these terms apply to.

Any transitional/integration agreements made between KPN and trade unions are applicable. If you are covered by any
of the transitional arrangements you can find more information in Chapter 11.
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11 CLA parties
The parties to this CLA are:
1. KPN NV.
KPN N.V. represents the following companies:
- KPN BV.
- Getronics PinkRoccade Overheidspersoneel B.V.

and

2. the following trade unions:
- FNV
- CNV
- Qlix; and
- De Unie.

1.2 Scope of application

This CLA applies to you if:

- you are employed either by KPN B.V. or by Getronics PinkRoccade Overheidspersoneel B.V.
- and you have been placed in any of the salary scales from 4 to 13, inclusive.

1.3 Duration and implementation
1. This CLA applies from January 1, 2026 to June 30, 2027. It ends automatically and therefore
no formal termination notice is required.
2. As soon as this CLA comes into force it replaces all previous versions of the KPN CLA.
You cannot derive any rights from the terms of previous CLA’s.
This means, for example, that if certain terms in this CLA are less favorable to terms in previous
CLA’s, you cannot enforce the more favorable terms set out in previous CLA’s.

&kpn
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2.1 Employment contract
If this CLA applies to you, then it forms part of your employment contract.

2.2 Probationary period

At the start of your employment contract there is a probationary period.

Employment contract Probationary period for you and KPN
Fixed term of 6 months or less None

Fixed term of more than 6 months, but less than 2 years 1month

Fixed term of 2 years or longer or indefinite term 2 months

2.3 Successive fixed-term employment contracts and temporary work

1. KPN and you may enter into three fixed-term employment contracts. Each of these employment contracts ends
automatically at the agreed end date.
A contract for an indefinite term is created either instead of a fourth successive fixed-term employment, or if the
latest employment contract in the series extends the period of employment beyond three years (36 months), and in
both situations irrespective of the duration of the interruption®. Therefore, as from that date, there are successive
employment contracts, irrespective of any intermediate interruption and the duration of such interruption?

1 For the purposes of the statutory retention periods there is an administrative limitation period of five years in respect of an interruption period following the end of the
most recent employment contract or period as temporary worker. The burden of proving earlier periods as a temporary worker with KPN and/or as an employee of KPN lies
with the employee. Interruptions longer than six months and the preceding period do not count in employment history for the purposes of determining the amount of
redundancy payment and the fixed payment/termination payment under the Social Plan, the age-scale redundancy principle, notice period and the long-service bonus.

2 For employment contracts that follow an employment contract already terminated before the KPN CLA 2023 came into effect, there can only be successive employment
contracts if these succeed each other by a period of interruption not exceeding six months.

Qg:? I( p n KPN CLA 20262027



2. Do you work for KPN as a temporary worker?
You can work for KPN as a temporary worker doing the same or similar work for a maximum period - uninterrupted or
for several periods added together - of 12 months. After this period, you will either become an employee of KPN, or
KPN may decide to terminate the contract. On your own initiative or in consultation with KPN and your temp agency
employer this term may be extended up to a maximum of the end of Phase B, as set out in the CLA for Temporary
Workers.
If you have been a temporary worker with KPN for more than one period, then the periods before and after the
interruption(s) will be added together, provided that within a period of six months you are again performing the same
or similar work for KPN.

3. Have you worked as a temporary worker for KPN for one period or for several periods with interruptions between
them of no more than six months? And are you entering into a fixed-term contract with KPN for the same or similar
work immediately following the last period of temporary work or after an interruption - irrespective of the duration of
this interruption1? Then the entire period of temporary work during which you performed the same or similar work for
KPN as a temporary worker, including any interruptions, counts towards a first fixed-term employment contract®.
Following this period, KPN and you can enter into a maximum of two further fixed-term contracts, on condition that
the end date of the last fixed-term employment contract falls within 36 months (including any interruptions),
calculated from the start of the first period of temporary work in which you performed the same or similar work as
temporary worker for KPN.

4. As from January 1, 2026 the hirer company’s remuneration as set out in the CLA for Temporary Workers lapses and
instead temporary workers are entitled to ‘equal employment conditions’. Accordingly, the employment conditions of
a temporary worker must be at least the same as the employment conditions of an employee of KPN who performs
the same or similar work. This does not mean that all employment conditions must be precisely the same, but that
when added together they must amount to the same.
KPN ensures that the totality of employment conditions of hired temporary workers is at least equal to the
employment conditions of an employee of KPN who performs the same or similar work.

Do you work as a temporary worker for KPN and perform the same work as employees of KPN? From the moment
that you do, the following terms of this CLA apply to you in respect of:

- position and salary scale;

- collective and individual salary increases;

- one-time payment;

- vacation pay and thirteenth month;

- KPN Sales Plan and KPN Retail Plan;

- unusual working hours supplement and stand-by supplement;

- overtime pay and extra hours pay;

- waiting-time supplement and travel time supplement for mobile employees;
- payment during period of work incapacity;

- working-from-home payment and reimbursement of travel expenses;

- work and break times; and

- short-term care leave and supplemental maternity leave.

3 For employment contracts that follow a period of temporary work that has already ended before the KPN CLA 2023 came into effect, the entire period of temporary work
(including any interruptions) is only included as a first fixed-term employment contract if immediately following or within six months of this latest period of temporary
work you are employed by KPN.
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You also have the opportunity to participate in the various provisions for Sustainable Employability (SE). The relevant
provisions are:

SE provision CLA article
Employability budget Article 51 section 3
Labor market scan Article 51 section 2
KPN Perspective mobility scheme Article 51 section 2
Financial advice Article 51 section 2
Accreditation of Prior Learning (APL) Article 51 section 2
Health check Article 7.2

2.4 End of your employment contract
1. Book 7 Article 667 ff. of the Dutch Civil Code contains provisions that govern the end of the employment contract.

KPN follows these provisions which govern, for example, statutory notice periods. For more information, visit
TEAMKPN.

2. If you have a fixed-term employment contract, this will end automatically on the agreed end date. Either you or
KPN may choose to terminate this employment contract sooner by written notice. In such a case, the statutory
notice period is applied, and your employment contract will always end at the end of the calendar month.

3. Your employment contract will end automatically on the date on which you reach state pension age, unless
you retire sooner.

In such a case, your employment contract will end at the end of the month preceding the month in which you retire.

You may request to continue working beyond state pension age up to a maximum age of 68. Your manager will assess
your request and may accept or reject your request®.

If your manager rejects your request, they must always give reasons.
If your manager accepts your request, you will receive a new, fixed-term contract. This contract will include terms
governing weekly working hours, position, and salary. You are registered as a participant in the KPN Pension Fund

(Stichting Pensioenfonds KPN). This participation is mandatory and the current pension rules apply to you.

KPN will not apply, or apply only in part, the KPN CLA to certain parts of your new employment contract where there
are specific statutory rules governing working beyond state pension age that depart from the KPN CLA.

* Your manager will consider factors such as your health and performance, and (anticipated) company organization factors such as contraction, reorganization and changes
to tasks.
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4. If you have been work incapacitated for a long time and are no longer able to work for KPN, then KPN will terminate
your employment contract 104 weeks after the start of your period of work incapacity.
If within half a year following termination of your employment contract you would have been in service for 25 or
40 years, then if you request us to do so in writing, we will delay termination of the contract so that you don’'t need
to leave until immediately after the long-service milestone.

2.5 Your rights and obligations

1. Reasonable instructions
You must carry out the reasonable instructions of your manager. For example, you may be instructed to perform
work different from your usual work or perform work at a different location. Instructions of this kind are usually of a
temporary nature. In such a case, your manager will first consult with you.
You must also comply with your manager’s request to work more time than agreed with you.

2. Staff uniform
If your manager considers it necessary, you must wear the staff uniform that KPN supplies to you free of charge.
You are personally responsible for keeping your uniform clean. Cleaning costs are at your own expense.

3. Confidentiality
You must not disclose any information about the company if KPN has indicated that this is of a confidential nature.
The same applies to information that you are expected to know to be of a confidential nature, such as information
about and from our customers and other relations. You must therefore treat all confidential commercial information in
confidence and with care and not share it with any third party.
This duty of confidentiality will continue to exist even after you leave KPN’s employment.

4. Health & safety
You must avoid hazards for yourself and for other people during your work. You must observe the guidelines
and instructions observed by KPN in the fields of health and safety, and welfare. You must use the prescribed
afety equipment.
You should report unsafe situations, safety incidents, and accidents as quickly as possible to your manager and/or
KPN Helpdesk Security, Compliance & Integrity.
To ensure that you are able to work in a healthy and safe environment, KPN has set out all the risks associated with
your work, including measures to reduce or eliminate these risks, in the KPN Health and Safety File (Arbocatalogus).

5. Non-company activities
Do you want to perform other work alongside your job with KPN? If so, you must discuss this in advance with your
manager. Any approved non-company activities must be registered in MijnHR. Even if you do not perform any non-
company activities, you must register that fact as well. It is your responsibility to ensure this information is registered.
On TEAMKPN, you will find an explanation of the kind of non-company activities that are and are not subject to this
obligation to declare.
Non-company activities might not be allowed in part or in full if these:
- are in competition with KPN;
- represent too much of a strain for you in combination with your position at KPN (physically or mentally); or
- may harm the interests or good name of KPN.

Your manager may also decide not to allow part or all of the requested non-company activities even after approval has
already been given.
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6. Information about rules and regulations

KPN will give you information about the rules you must observe in your work. These will include, for example,
instructions and regulations contained in various codes (of conduct) applicable within KPN. You can read the texts

on TEAMKPN and in the KPN Code of Conduct.

KPN expects you to know and comply with these rules and regulations and to undertake the related training

and e-learning.

7 Right to complain
Do you disagree with any decision taken by KPN in respect of you as an individual?
If so, you can file a complaint with the Complaints Committee.

How, in what circumstances, and with whom you can file a complaint is explained in ‘KPN Complaints Procedure’
on TEAMKPN. This complaints procedure has been drawn up in consultation with the Central Works Council.

2.6 Disciplinary measures

1. Your manager may impose disciplinary measures if you fail to comply with any of the following rules and codes:

- your employment contract and the obligations arising therefrom;
- the KPN Code of Conduct
- supplemental codes of conduct (where applicable);

- house rules and branch rules; and/or
- procedures and instructions applicable to you.

The relevant disciplinary measures are:
- Warning or reprimand

- Suspension, for a maximum of 3 days. For such a measure, KPN may withhold a maximum of 50% of your

monthly income.

- Emporary or permanent removal from your position and/or assignment to a lower position. If you are placed in a

lower position your manager may decide to put you in a lower salary scale.
- Dismissal

You can find more information about disciplinary measures on TEAMKPN.

2. If you do not comply with the statutory re-integration obligations and/or the KPN regulations on absence (which you

can read on TEAMKPN), then your manager can take the following disciplinary measures:
- Give a written warning;
- Limit your monthly income during work incapacity to the statutory minimum;

- Dismiss you if, even after withholding payments from your monthly income, you still fail to demonstrate sufficient

efforts at re-integration.

In addition to these measures, KPN may apply salary sanctions as described in
Book 7 Article 629 of the Dutch Civil Code (suspension or termination of payment of salary).
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3. If investigations subsequently show that any disciplinary measures were wrongly imposed, KPN will fully reinstate you
orally and in writing.
You will then be paid any salary that you did not receive by virtue of any suspension.

2.7 Cooperation with investigations
1. KPN could be involved in a request and/or investigation by one or more administrative bodies. If KPN asks you to
cooperate with such a request and/or investigation, you must comply.

2. You must notify KPN immediately if any administrative body contacts you in connection with a request and/or
investigation involving KPN.

3. Itis possible that KPN will conduct an internal investigation on its own initiative. In such a case you must also
cooperate if requested by KPN.

4. If any request and/or investigation by the administrative body includes a request to disclose information that is
subject to a duty of confidentiality, you should first consult with KPN regarding this request. KPN will then determine
what information may be disclosed and what not.

5. If you are cooperating with any request and/or investigation because KPN asks you to do so, then you will receive
internal and/or external support at all times from KPN. The costs of the external support will be paid by KPN up to
such maximum amount as it shall determine. You will not receive this internal and/or external support if you are
responsible for your non-compliance with particular obligations, such as non-compliance with any obligations arising
from your employment contract.

6. These obligations are binding both during and at all times after termination of your employment contract.
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2.8 Intellectual property rights

If during your employment contract with KPN, or by virtue of any company-specific knowledge and skills you have
acquired at KPN, you have produced certain results, then KPN is the sole owner of these results and all intellectual
property rights therein. It makes no difference whether you work alone or with other people.

You should notify KPN in writing as soon as possible after a result has been obtained.

The term ‘result’ here includes, for example:

- Inventions

- Business methods

- Models

- Drawings

- Devised working methods

- Software

- Marketing concepts

- Brands

- Data files and written documents or produced work, etc.

KPN is entitled to obtain industrial property rights upon your results, and to dispose of and enforce these rights in the
Netherlands and abroad.

You must assist in this process if requested to do so by KPN. If this involves you in costs, KPN will reimburse these costs.
Examples of industrial property rights include:

- Brand rights

- Domain names

- Patentrights

- Model rights

You will assign all industrial property rights to the results obtained (or your share therein) to KPN.

KPN may, in response to your request, issue a written waiver of its ownership rights to the results you have obtained, but
is not obliged to do so. This could happen if, for example, KPN does not wish to use these results in the present or the
future. In such a case, KPN may attach supplemental conditions to any declaration of waiver.

If KPN acquires a patent to a result obtained by you, it will pay you a fair compensation. There is more information about

this in the Regulation on Remuneration of Inventors for patents within KPN (Regeling Uitvindersbeloning voor octrooien
binnen KPN). This regulation has been drawn up by KPN and you can read it on TEAMKPN.
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A number of the schemes listed in this chapter will change or commence at a date later than January 1, 2026. The exact
commencement date depends on the time when the scheme can be implemented in full. Thus, in Articles 3.3 and 3.4
where the date ‘April 1, 2026 is specified, this means ‘April 1, 2026 or such earlier date as possible or such later date as
necessary’. And where in Articles 316, 317, 318, 319 and 3.20 there is reference to July 1, 2026, this means July 1, 2026 or
such earlier date as possible or such later date as necessary’. The wording has been reduced to facilitate readability.

31 General
KPN has drawn up a Salary Table with salary scales from 4 to 13, inclusive. You can check whether any salary elements in
this chapter are pensionable and, if so, which, in Chapter 9, Your Pension.

3.2 Determining salary and method of classification in salary scales

1. Position and salary table
You are designated a position by KPN. The salary scale that applies to you depends on the level of your position.
This salary scale can be found on the KPN Salary Table. In the KPN Salary Table there is a starting salary and
normative salary for each scale. The normative salary is the maximum salary payable within that scale.
Within the salary scale you will be paid the monthly salary commensurate with your experience and level of
performance. The amounts stated in the salary scales are gross amounts per month.
The amounts apply to a full-time employee.

If KPN assigns you a scale as a result of harmonization in the KPN salary scales and this results in your new salary being
less than the starting salary of the relevant scale, then the salary that you receive at the start of your position may be

less than the starting salary for that scale.

You can find more information about the classification of your position in Article 3.25.
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2. Relative Salary Position - RSP
Your individual position on the salary scale is referred to as the Relative Salary Position (RSP).
The RSP is expressed as a percentage and calculated as follows: full-time monthly salary divided by the normative
salary, multiplied by 100%. Someone who earns the exact same amount as the normative salary therefore has
an RSP of 100%. An increase in your salary can result in a new RSP.

3.3 Transfer to a position within the same salary scale
Have you chosen® to transfer to another position within the same scale? Commencing April 1, 2026 you will then receive
either a salary increase or one-time payment. This salary increase or one-time payment will be equivalent to 2.5% of your
current salary.
- Is your RSP less than 97.5%?
If so, we will apply your salary increase of 2.5% structurally and in full to your monthly salary applicable on the day
preceding the commencement date of your new position.
- Is your RSP equal to, or higher than, 97.5%7?
If so, you will be paid a one-time gross payment of 2.5% of your monthly salary applicable on the day preceding the
commencement date of your new position multiplied by 12. This sum will be paid out in one lump sum.

3.4 Placement within a higher salary scale

If you are moving to a higher salary scale you will receive a salary increase. Up to April 1, 2026 this salary increase is 6%
of your current salary per higher salary scale. As of April 1, 2026 this salary increase is 5% of your current salary per
higher salary scale.

We apply the salary increase structurally and in full to your monthly salary as applicable on the day preceding the
commencement date of your new position.

If after this increase your salary falls below the starting salary of the new scale, then your salary will be adjusted to the
starting salary of the new scale.

If the new salary is less than the normative salary of the new scale, any transfer allowance or placement allowance will be
converted to salary until a maximum of the normative salary of the new scale is reached.

3.5 Temporary grading to a lower salary scale

If KPN believes that you do not yet possess sufficient experience to fully perform your job, your manager can
temporarily grade you within a lower salary scale than the scale relating to your position. This cannot be for longer
than 6 months.

5 The criteria by which it is determined whether there is a different position and whether it is your choice will be worked out by KPN and the trade unions and placed on
TEAMKPN. Examples:
- A different position with a different manager in a different department.
- Aninternal application for a vacancy.
- No transfer in the case of (potential) redundancy situation (‘following the work’), underperformance or sickness/work incapacity.
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3.6 Salary increase in 2026 and 2027
KPN implements the collective and individual salary increases for 2026 and 2027 for the KPN Salary Table.

3.6.1 First collective increase in 2026
As of February 1, 2026 you will be paid a collective salary increase of 3%.

Actual payment of collective salary increase
Barring any unforeseen circumstances, you will receive the collective salary increase no later than in February 2026.
These payments are not owed or payable in respect of any earlier period.

Increase of the KPN Salary Table
The salary scale amounts shown in the KPN Salary Table applicable as on January 31, 2026 are increased by 3% as
from February 1, 2026.

3.6.2 Individual salary increase 2026
Depending on your RSP (as at March 31, 2026) you will receive an individual increase as from April 1, 2026.
You will receive this increase as from April 1, 2026 only if you were in employment on December 31, 2025.

The table below shows what kind of increase you will receive.

Individual increase table

RSP Increase
up to 81% 4.0%

81t0 90.5% 2.5%

90.5 to 95% 1.5%

95 to 100% (max) 1.0%
100% and higher None

The maximum achievable RSP is 100% in all cases.
Actual payment of individual salary increase

Barring any unforeseen circumstances, you will receive the salary increase no later than in April 2026.
These payments are not owed or payable in respect of any earlier period.
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3.6.3 One-time payment as at July 1,2026
If you are employed by KPN on July 1, 2026 then in July 2026 you will receive a one-time payment of €500 net, based on
full-time employment. This one-time payment will be paid pro rata your contractual working hours as at July 1, 2026.

If on June 29, 2026 you work for KPN as a temporary worker, you will receive a one-time payment of €833 gross in

July 2026. This amount is based on full-time employment of 40 hours per week. You will receive an amount calculated
pro rate the average working hours that you work for KPN. This is calculated on the basis of the actual number of
hours worked — up to a maximum of 40 hours per week — in the reference period from May 4 to June 28 2026, inclusive,
divided by the maximum number of hours worked in the case of full-time employment of 40 hours per week during

the said reference period.

3.6.4 Second collective increase in 2026
As of October 1, 2026 you will be paid a collective salary increase of 0.5%.

Actual payment of collective salary increase
Barring any unforeseen circumstances, you will receive the collective salary increase no later than in October 2026.
These payments are not owed or payable in respect of any earlier period.

Increase of the KPN Salary Table
The salary scale amounts in the salary table applicable as at September 30, 2026 will be increased as from October 1,
2026 by 0.5%.

3.6.5 Collective increase in 2027
As of January 1, 2027 you will be paid a collective salary increase of 1.5%.

Actual payment of collective salary increase
Barring any unforeseen circumstances, you will receive the salary increase no later than in January 2027.
These payments are not owed or payable in respect of any earlier period.

Increase of the KPN Salary Table
The salary scale amounts in the salary table applicable as at December 31, 2026 will be increased as from January 1, 2027
by 1.5%.

3.6.6 Individual salary increase 2027

Depending on your RSP (as at March 31, 2027) you will receive an individual increase as from April 1, 2027.
You will receive this increase as from April 1, 2027 only if you were in employment on December 31, 2026.
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The table below shows what kind of increase you will receive.

Individual increase table

RSP Increase
up to 81% 4.0%

8110 90.5% 2.5%

90.5 to 95% 1.5%

95 to 100% (max) 1.0%
100% and higher None

The maximum achievable RSP is 100% in all cases.

Actual payment of individual salary increase
Barring any unforeseen circumstances, you will receive the salary increase no later than in April 2027.
These payments are not owed or payable in respect of any earlier period.

3.7 Payment of monthly salary

Your monthly salary will be paid into your bank account no later than the 23rd day of the calendar month.

3.8 Vacation pay

You will receive vacation pay. You accrue 8% of your monthly salary each month as vacation pay.

Vacation pay is normally paid out monthly, but you can choose to receive it annually or at other intervals. If you
do not wish to be paid vacation pay each month, you should indicate your preference in KPN FLEX & BOOST.

You can also spend your vacation pay on one or more goals in KPN FLEX & BOOST.
You can read more about vacation pay and KPN FLEX & BOOST in Article 8.3.

Vacation pay forms part of your monthly income.
You accrue pension on vacation pay.

3.9 Thirteenth month

You will receive a thirteenth month payment. You accrue 8.33% of your monthly salary each month as thirteenth month.
Normally 2 percentage points of the thirteenth month is paid out each month, but you can also choose to be paid out
annually or at other intervals. If you do not want to be paid this proportion of the thirteenth month each month, you
should indicate your preference in KPN FLEX & BOOST.

The remaining part of the thirteenth month (6.33 percentage points) will be paid out in the month of January following
the calendar year in which it was accrued.
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You can also spend the thirteenth month on one or more goals in KPN FLEX & BOOST.
You can read more about the thirteenth month and KPN FLEX & BOOST in Article 8.3.

The thirteenth month is a part of your monthly income.
You do not accrue pension on the thirteenth month.

Employees with a KPN Sales Plan and KPN Retail Plan
If you work in a function to which the KPN Sales Plan or KPN Retail Plan applies, then 5 percentage points of the
thirteenth month is paid as a mandatory contribution into the KPN Sales Plan variable remuneration scheme.

Of the remaining part of the thirteenth month (3.33 percentage points) 2 percentage points is paid out each month as
standard, but you can choose to receive the payment annually or at other intervals. If you do not want to be paid this
proportion of the thirteenth month each month, you should indicate your preference in KPN FLEX & BOOST.

The remaining part of the thirteenth month (1.33 percentage points) will be paid out in the month of January following
the calendar year in which it was accrued.

You can also spend the thirteenth month on one or more goals in KPN FLEX & BOOST.
You can read more about the thirteenth month and KPN FLEX & BOOST in Article 8.3.

The thirteenth month is a part of your monthly income.
You do not accrue pension on the thirteenth month.

3.10 KPN Sales Plan and KPN Retail Plan

KPN has two mandatory variable remuneration schemes: KPN Sales Plan and KPN Retail Plan.

Mandatory participation
If you work in a Retail or Sales position to which the KPN Retail Plan or KPN Sales Plan applies, respectively, you are
required to participate in the KPN Retail Plan or KPN Sales Plan.

You will receive a percentage of your actual salary as variable remuneration. In this article ‘actual salary’ means your
monthly salary plus any transfer allowance and/or placement allowance. KPN will determine what percentage of your

actual salary applies to an OTP.

For more information, go to Annex 2A and Annex 2B.

Sales
If you work in a Sales position to which the KPN Sales Plan applies, there is a standard OTP of 32.5% of actual salary. 5%
of this is a mandatory contribution from your thirteenth month (see Article 3.9).

You can choose (each year) to increase the 32.5% of OTP by means of a voluntary extra contribution into KPN FLEX &
BOOST (see Article 8.3). The KPN Sales Plan (Annex 2A) applies on this contribution.
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Retail
If you work in a Retail position to which the KPN Retail Plan applies, there is a standard OTP of 5% of actual salary. This
5% is a mandatory contribution from your thirteenth month (see Article 3.9).

You can choose (each year) to increase the 5% of OTP by means of a voluntary extra contribution into KPN FLEX &
BOOST (see Article 8.3). The KPN Retail Plan (Annex 2B) applies to this contribution.

311 Allowances and supplements

KPN pays a number of allowances, such as the labor market allowance and the transfer and placement allowances. KPN
also pays various supplements. An example of this is the unusual working hours supplement. The allowances count
towards your monthly income.

KPN pays the following allowances and supplements:

- labor market allowance;

- placement allowance;

- transfer allowance;

- unusual working hours supplement;

- overtime supplement Cup to July 1, 2026);

- extra hours supplement (as from July 1, 2026);
- stand-by supplement; and

- JUS (annual hours system) supplement.

312 Labor market allowance
Your manager may grant you a temporary labor market allowance.
Your manager will decide the period for which you will receive this allowance.

You will receive the labor market allowance as a gross sum per month.

You will not receive any collective and individual salary increase on the labor market allowance. Accordingly, the amount
of the labor market allowance remains unchanged.

1. When is your labor market allowance taken into account?
Your labor market allowance is taken into account in calculating:
- the hour-related supplements;
- the basis for continued payment of salary during period of work incapacity; and
- your pension.

2. When is your labor market allowance not taken into account?
Your labor market allowance is not taken into account in calculating:
- your vacation pay;
- your thirteenth month; and
- the basis for any variable remuneration.
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313 Placement allowance

On the basis of the transitional arrangements agreed in the case of insourcing and/or transfer of undertaking, KPN may
grant a placement allowance if your monthly salary does not fit within the scale. The part of the monthly salary that
exceeds the normative salary of the scale is converted into a placement allowance.

You will receive the placement allowance as a fixed gross sum per month.

You will not receive any collective and individual salary increase on the placement allowance. Accordingly, the amount of
the placement allowance remains unchanged.

1. Where is the placement allowance taken into account?
Your placement allowance is taken into account in calculating:
- your vacation pay;
- your thirteenth month;
- the hour-related supplements;
- the basis for any variable remuneration;
- the basis for continued payment of salary during period of work incapacity; and
- your pension.

2. In the case of a transfer to a higher salary scale, the amount of the placement allowance will be converted to monthly
salary insofar as the normative salary in the new salary scale has not yet been reached.

3. Harmonization protocol
If a harmonization protocol contains expressly different agreed terms concerning the placement allowance, then the
CLA parties shall respect these terms.

314 Transfer allowance

A transfer allowance only applies if your new or changed position is no more than two salary scales lower than your
current position, and your monthly salary does not fit in the salary scale of your new or changed position. The part of
the monthly salary that exceeds the normative salary of the new salary scale is converted into a transfer allowance.
You will receive the transfer allowance as a fixed gross sum per month.

1. A transfer allowance is applicable - in a transfer to a position that is no more than two salary scales lower than the
current position — in the following situations:
- if you are transferred to a lower scale as a result of a substantive change or a (re)classification of your work package.
- if you are made, or intended to be made, redundant, and you are assigned a position at a lower scale.
- if you are no longer able to meet the requirements of your position and/or to promote your sustainable employability,
you can agree with your manager that you will accept a job in a lower position (voluntary demotion, see Article 5.2
section .
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2. When is your transfer allowance taken into account?
Your transfer allowance is taken into account in calculating:
- your vacation pay;
- your thirteenth month;
- the hour-related supplements;
- the basis for any variable remuneration;
- the basis for continued payment of salary during period of work incapacity; and
- your pension.

3. KPN will reduce in all cases the transfer allowance by the amount of future collective and individual increases in your
monthly salary.

4. In the case of a transfer allowance and a transfer to a higher salary scale, the amount of the transfer allowance will
be converted to monthly salary insofar as the normative salary in the new salary scale has not yet been reached.
In the case of a transfer to a position more than two salary scales lower, and if your monthly salary does not fit within
the salary scale of your new or changed position, you will be placed on the normative salary of the new salary scale
without the transfer allowance.

315 Unusual working hours supplement

Who does the unusual working hours supplement apply to?

You are eligible for an unusual working hours supplement if:

- you have been placed in any of the salary scales between 1 and 10 inclusive and

- you have actually worked unusual working hours.

Itis irrelevant in regard to this scheme whether the work is performed by virtue of overtime, additional work,
extra hours, hours worked during stand-by service, or work performed on a public holiday.

1. Amount of unusual working hours supplement
The supplement is a percentage of your hourly salary.
The percentage depends on the day and time that you worked.
See the following table (only one line of the table can apply in any particular situation):

Hours: 00.00-08.00" 08.00-12.00 12.00-20.00 20.00-22.00 22.00-24.00
Mondays to Fridays 45% 0% 0% 25% 45%
Saturdays 45% 0% 25% 45% 45%
Sundays and Public 100% 100% 100% 100% 100%
Holidays

Public Holidays fallingon  125% 125% 125% 125% 125%
Sundays

1f you work Mondays to Fridays between 06.00 and 08.00 you will receive a supplement only if your work starts before 06.00.

KPN will pay this supplement to you each month.
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2. Unusual working hours supplement during hours of vacation leave
You will be paid the unusual working hours supplement even if you are taking hours of vacation leave.
This takes the form of a fixed percentage (12%) of the amount of paid out unusual working hours supplement, on the
basis of an average take-up of 27 vacation days per year in the case of standard working hours. KPN will pay this out
each year, together with the unusual working hours supplement.

3. Working on weekday or Sunday public holidays in scales 11 to 13, inclusive
You will also be paid the unusual working hours supplement applying to weekday or Sunday public holidays if you are
placed in one of the salary scales from 11 to 13, inclusive, and have to work on weekday or Sunday public holidays.

4. Working on the day following weekday or Sunday public holidays
Have you been placed in any of the salary scales between 1 and 13 inclusive, and are you required to work before
06.00 on the day following weekday or Sunday public holidays? If so, you will also receive the unusual working hours
supplement applicable for weekday or Sunday public holidays.

5. Working on weekday public holidays
Have you been placed in any of the salary scales between 1 and 13 inclusive, and do you have to work on a weekday
public holiday? If so, in addition to your unusual working hours supplement, you will receive compensation in time off
equal to the number of hours worked.

6. Unusual working hours supplement in the event of temporarily performing other work
Are you instructed to perform other work to which there is no - or less - entitlement to the unusual working hours
supplement? Or are you taking job training? If so, KPN will still pay you the unusual hours working supplement for a
maximum period of 6 months.
The size of the unusual working hours supplement will equal the unusual working hours supplement that you would
have received in your ‘own’ roster.
If KPN is unable to determine what this is, you will get per month the average monthly unusual working hours
supplement over the 3 most recent months before you temporarily undertook different work.

7. Unusual working hours supplement in the case of incapacity for work
Are you incapacitated for work? You will then get the unusual working hours supplement that you would have
received had you not become incapacitated for work.
If it is impossible to determine how much this is, the average unusual working hours supplement in the three months
prior to your work incapacity will be used as a basis.
Sometimes a period of 3 months will not produce a reasonable outcome: if this is the case KPN will base the
calculation on a 12-month period.
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316 Additional hours - up to July 1, 2026

Your manager may request or require you to work more time than agreed with you.

If you work part-time and consequently you have to work more than your contractual hours, but not more than the
current standard working hours per week, then this is regarded as additional work.

If you work more than the current standard working hours per week then the hours that exceed the standard working
hours per week are not regarded as additional work, but as overtime.

1. Compensation in time off
For additional work you will receive compensation in time off equal to the number of additional hours that exceed
your contracted hours, up to and including the standard working hours.
The following table assumes 40 standard working hours per week and a contract for 40 hours (full-time) and
24 hours (part-time).

Contracted hours Hours worked Additional hours Overtime
40 (full-time) 40 - -
40 (full-time) JAA - 4
24 (part-time) 24 - -
24 (part-time) 28 4 -
24 (part-time) 44 16 4

In consultation with you, your manager will endeavor to grant you the compensation in time off during the calendar year
in which these hours were accrued. Your manager will have as much regard as possible to your wishes.

2. Compensation in pay
If your manager decides that compensation in time off is not in the interests of KPN or you have further additional
hours outstanding at the end of the calendar year, then KPN will compensate these hours in pay. In such a case,
you will receive your hourly salary for each additional hour.

3. Additional hours and other employment conditions
Payment for additional hours includes a payment for vacation hours, on the basis of an average take-up of
27 vacation days per year in the case of standard working hours. These hours of vacation leave are paid out
at the same time as the additional hours.
In respect of the payment for additional hours you will also receive:
- Vacation pay (8%); and
- Thirteenth month (8.33%).
Paid-out additional hours also count towards:
- the basis for continued payment of salary during period of work incapacity; and
- your pension.
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317 Overtime - up to July 1,2026

Your manager may request or require you to work more time than agreed with you. If this means that you have to work
more than the current standard working hours per week, then this is regarded as overtime.

If you work in a 24-hour shift or continuous shift, it will be considered overtime if this means you are required to work
more hours than are rostered for that week.

If you work for less than half an hour more than your normal working hours, this does not count as overtime.
1. Compensation in time off for scales 4 to 10, inclusive
If you have been placed in a salary scale from 4 to 10, inclusive, you will receive compensation in time off.
This compensation is equal to the number of overtime hours by which you exceed the number of full-time
working hours applying to you.
If you work in a 24-hour shift or continuous shift, the compensation in time off is equal to the number of overtime
hours by which you exceed your rostered hours for that week.
In consultation with you, your manager will endeavor to grant you the compensation in time off during the calendar
year in which these hours were accrued. Your manager will have as much regard as possible to your wishes.

2. Overtime supplement for scales 4 to 10, inclusive
If you have been placed in a scale between 4 and 10, inclusive, you will receive payment for this work.
In addition to compensating you in time off, KPN will pay you an overtime supplement for each hour of overtime
worked. The supplement is equivalent to 25% of your hourly salary. KPN will pay this supplement to you each month.

3. Compensation in pay
If your manager decides that compensating you in time off is not in the interests of KPN, or you have further overtime
hours outstanding at the end of the calendar year, then KPN will compensate these hours in pay. In such a case,
you will receive compensation in money, equal to your hourly salary for each hour of overtime.

318 Extra hours - as from July 1, 2026

Your manager may request or require you to work more time than agreed with you. If this requires you to work more
than your contracted hours, then this is regarded as extra hours.

If you work in a 24-hour shift or continuous shift, it will be considered extra hours if this means you are required to work
more hours than are rostered for that week.

If you work for less than half an hour more than your normal working hours, then this does not count as extra hours.

1. Compensation in time off for scales 4 to 10, inclusive
If you have been placed in a salary scale from 4 to 10, inclusive, you will receive compensation in time off.
This compensation is equal to the number of extra hours by which you exceed the number of contracted hours
applying to you.
If you work in a 24-hour shift or continuous shift, the compensation in time off is equal to the number of extra hours
by which you exceed your rostered hours for that week.
In consultation with you, your manager will endeavor to grant you the compensation in time off during the calendar
year in which these hours were accrued. Your manager will have as much regard as possible to your wishes.
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2. Compensation in money for scales 4 to 10, inclusive

If you have been placed in salary scale 4 to 10, inclusive, and do not receive compensation in time off, then in
consultation with your manager you may be paid in money in the meantime for these extra hours. If at the end of the
calendar year you still have extra hours credited to you, KPN will pay you in money for these hours, equal to your
salary per hour for each extra hour.

In addition, KPN will pay you a supplement in money for each extra hour paid. The supplement is equivalent to 28% of

your hourly salary. You will receive this supplement at the same time as you are paid for the extra hours.

319 Stand-by service

'Stand-by service' means the time during which outside the working hours of yourself or your colleagues within your
business division, you must be available on call (at short notice) to perform work that unexpectedly arises. There is a

roster for the stand-by service.

1. Stand-by supplement

If the roster indicates that you are working a stand-by service, then for each hour that you were available outside the
working hours of yourself or your colleagues, you will be paid a supplement as a gross amount. As at January 1, 2026
the stand-by supplement is €3.27 gross per hour. This supplement will be indexed in line with the collective salary
increases. As from February 1, 2026 the stand-by supplement is €3.37 gross per hour, as from October 1, 2026 €3.39
gross per hour and as from January 1, 2027 €3.44 gross per hour.

KPN will pay this supplement to you each month.

2. Working during stand-by service

During your stand-by service you can be called to perform work.
If so, you will be compensated for the hours that you worked during the stand-by hours (including travel time).
The scale-related compensation scheme set out in the following table applies in the event that you have to work

during your stand-by service.

Compensation for hours worked

during stand-by service

Scale 4to 10

Scale 11 or higher

Unusual working hours supplement

As per table (Article 3151

As per table (Article 3151

Additional work!

Compensation in time off (Article 316)

Compensation in time off (Article 316)

Overtime’

Compensation in time off (Article 317)

Compensation in time off (Article 317)

Overtime supplement’

Overtime supplement of 25% of salary
per hour (Article 317)

No overtime supplement

Extra hours?

Compensation in time off (Article 318)

Compensation in time off (Article 318)

Extra hours supplement paid along
with payment for extra hours?

Extra hours supplement of 28% of
salary per hour (Article 318)

No extra hours supplement

1up to July 01,2026
2 as from July 1, 2026

&kpn
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3. Payment for rest hours following night-time call-out
If your working hours are fixed on the day following a night-time call-out and a part of this working time is regarded
as rest time, then these hours will be compensated by KPN as if you had worked these hours.
For rest time following a night-time call-out during a stand-by shift, see also the information contained in Article 4.21.

3.20 Annual Hours system (JUS)

1. Annual Hours System (JUS) and monthly salary
The Annual Hours System (JUS) is a variation of a roster, whereby the number of contracted hours per week is fixed,
but the actual number of hours worked per week can vary over the calendar year.
During the calendar year each month’s salary is equal irrespective of the number of hours actually worked.
The total hours worked per year is determined by KPN on the basis of the number of contracted hours per week.

2. How JUS works
KPN will record your working hours in a roster. With JUS, your weekly working hours cannot exceed four hours above
and four hours below your contracted hours per week. In consultation with the Works Council, a different apportionment
can be chosen, such as to work fewer than, or more than, the maximum 16 hours deviation per four weeks.
During the calendar year, KPN will keep a balance of the number of hours you have worked, the hours compensated in
time off, and any hours paid in money.
If you work more than the number of your contracted hours, then you accrue plus-hours. If you work less than the
number of your contracted hours, then you accrue minus-hours.
In consultation with the Works Council, hours worked, other than hours worked in the context of JUS (such as hours
worked during stand-by service or other additional or overtime hours), can be recorded in a separate hours counter
and terms can be agreed about compensation in time and payment for these hours, insofar as this is a positive
deviation from the provisions of section 7.

3. Deviations from the JUS roster
In addition to departing from your contracted hours in the roster by four additional or four fewer hours, your manager
can ask or require you to work more hours than have been agreed with you.

4, Unusual working hours supplement with JUS for scales 11to 10, inclusive
If KPN has recorded your working hours on the basis of JUS and you are placed in a scale from 1to 10, inclusive,
then you will be paid for the hours worked according to the rules governing the unusual working hours supplement.

5. Compensation in time off with JUS
JUS is based on 13 periods of 4 consecutive weeks each per (calendar) year.
If over a period of 4 consecutive weeks you have worked more than four times your contracted hours per week,
you will be compensated in time off equal to the number of hours by which you have worked more than the total
of four times your contracted hours.
In calculating the total number of hours worked, all hours worked, hours on sick leave, and vacation leave hours
and public holiday leave hours taken are included.
In consultation with you, your manager will endeavor to grant you the compensation in time off during the calendar
year in which these hours were accrued. Your manager will have as much regard as possible to your wishes.
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6. JUS supplement
KPN will determine how many hours you have worked each 4 weeks. If this is more than four times your contracted
hours per week, you will receive a JUS supplement of 30% on the number of hours by which you have worked more
than the total of four times your contracted hours. KPN will pay you this JUS supplement per month.
Up to July 1, 2026, the JUS supplement replaces the overtime supplement. Up to July 1, 2026, the JUS supplement is
supplemental to any compensation for additional hours paid under JUS.
As from July 1, 2026, the JUS supplement replaces the extra hours supplement.

7. Reading of annual hours counter to check plus-hours and minus-hours

At least once every quarter KPN will check whether your annual hours counter is in the positive or negative in relation

to your contracted hours per week.

If the number of plus-hours exceeds the number of your contracted hours per week, then the plus-hours by which

you exceed the total of the number of your contracted hours per week will be converted to compensation in time off

and/or overtime.

- You can then choose to have these hours compensated in time off. In consultation with you, your manager will
endeavor to grant you the compensation in time off during the calendar year in which these hours were accrued.
Your manager will have as much regard as possible to your wishes.

- You can also choose to have these hours compensated in money during the calendar year. KPN will pay you for
these hours at your current salary per hour.

If at the end of the calendar year you have any outstanding additional hours or overtime hours, then KPN will pay you

for these hours at your current salary per hour.

Up to July 1, 2026, payment for additional hours is as set out in Article 316.3.

During the subsequent roster period KPN will fix your roster hours as far as possible at or below your contracted hours.

If at the end of the quarter the number of minus-hours exceeds the number of your contracted hours per week, then

KPN will fix your roster hours during the following roster period as far as possible above your contracted hours.

8. Definitive JUS balance per calendar year
At the end of the calendar year the balance of actual hours worked will be definitively established by KPN.
- If there is a balance of plus-hours, KPN will pay you for those hours;
- If there is a balance of minus-hours, KPN will waive those hours for you.
Up to July 1, 2026, payment for additional hours is as set out in Article 316.3.
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9. JUS schedule per week, per month, and per calendar year
The following schedule shows what happens per week, per 4 weeks, per quarter, and for the entire calendar year.

Time period Compensation in time off Compensation in pay

Per week Unusual working hours supplement
and stand-by supplement

Per 4 consecutive weeks Time off, equal to the number of hours  Payment for each hour that you exceed
by which you exceed the total of four four times your contracted hours per
times your contracted hours per week  week, at 30% of your salary per hour

At least one time each quarter The positive balance above the The positive balance above the
number of your contracted hours per number of your contracted hours per
week is converted into compensation week is converted into compensation
in time off; you can choose to have in time off; you can choose to receive
these hours compensated in time off payment for these hours

Per calendar year Plus-hours (including the remaining
balance of compensation in time off)
are paid out, minus-hours are waived

10. How JUS is applied in the years in which you start or end your employment
In a calendar year in which you start or end your employment, KPN will make the calculations on a pro rata basis.
At the point in the calendar year in which you start employment, the annual hours counter is set at zero.

If you end your employment during a calendar year, and at the time you leave your annual hours counter is a minus
number, then KPN will roster you as far as possible during your notice period to work above your contracted hours.
If at the end of your employment there is a balance of minus-hours, then KPN will offset these against your vacation
leave and/or salary, up to a maximum of the number of your contracted hours.

If you end your employment during a calendar year, and at the time you leave your annual hours counter is a plus
number, then KPN will roster you as far as possible during your notice period to work below your contracted hours.
If at the end of your employment there is a balance of plus-hours, then KPN will pay you for these at your current
salary per hour.

Up to July 1, 2026, payment for additional hours is as set out in Article 316.3.

11. How JUS is applied in relation to long-term leave
If you are unable to work due to long-term leave, such as pregnancy and maternity leave or sabbatical leave, then
KPN will determine your roster hours for this period of leave on the basis of your contracted hours per week. When
determining your working hours, KPN will try as far as possible to achieve a zero balance on your annual hours
counter at the time when you go on leave.
If you take parental leave, your working hours during this period of leave will be based on your reduced working
hours per week.
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12. How JUS is applied in relation to the Work Incapacity Regulations
If you are work incapacitated, then KPN will determine your hours on the basis of the roster applying at the moment
when you became work incapacitated.
If you are work incapacitated for a longer period than the period for which the roster applies, then KPN will
determine your hours on the basis of your contracted hours per week.

13. Positive deviation
In consultation with the Works Council, KPN may deviate positively from the terms of this article.

3.21 Vacation payment and supplements

You are not entitled to any vacation payment in respect of unusual working hours supplements, overtime supplement,
extra hours supplement, stand-by supplement, and/or JUS supplement, because the vacation payment is included as
part of these supplements.

3.22 Waiting time

To whom do the waiting time rules apply?
If you have been placed in any of the salary scales between 4 and 7, inclusive, then the waiting time rules apply.

1. What is waiting time?
Waiting time is time when you have a commitment to KPN, but without actually performing work, being on stand-by
or working mobile.
Waiting time occurs if your manager requires you to travel longer distances to work somewhere other than your
usual workplace.
Waiting time does not occur if you are required to attend courses or take training.

2. Determining waiting times
KPN first calculates the basic time. The basic time is the time between leaving home and returning home,
minus thirty minutes.
If you are required to travel and spend the night away from home, the place of your overnight stay will be considered
your home.
The waiting time is calculated in the following way:
- your basic time minus;
- your working time minus;
- your break time minus;
- any additional hours and overtime or extra hours for that day.

3. Compensation in time off
Waiting times are compensated in time off, on the basis of the number of waiting-time hours. In consultation with you,
your manager will endeavor to grant you the compensation in time off during the calendar year in which these hours
were accrued. Your manager will have as much regard as possible to your wishes.

4. Compensation in pay

Your manager may decide that compensation in time off is not in the interests of KPN. If so, you will receive
compensation in money, equal to your salary per hour for each hour of waiting time.
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3.23 Mobile employee travelling time

To whom do the mobile employee travelling time rules apply?

If you have been placed in any of the salary scales between 4 and 10, inclusive, and you are placed within the category of
mobile employees then the mobile employee travelling time rules apply.

1. Placement within the category of mobile employees.
Your manager will decide whether you fall into the category of mobile employees.
You must in any event satisfy one of the following descriptions:
- your position requires interruption of your daily working periods by short periods of travel, or
- your position requires that you generally perform your work at different places in the country.
During the lifetime of this CLA only the position of Mechanic comes within this article.

Mobile working excludes attending courses and taking training.

2. Travelling time for mobile employees
Travelling time is calculated the same way as waiting times as set out in the waiting time rules. Travelling time for
mobile employees is compensated in time off.

3. Compensation in time off
For travelling time you are compensated in time off, based on the number of travelling hours. In consultation with you,
your manager will endeavor to grant you the compensation in time off during the calendar year in which these hours
were accrued. Your manager will have as much regard as possible to your wishes.

4. Compensation in pay
Your manager may decide that compensation in time off is not in the interests of KPN. If so, you will receive
compensation in money, equal to your salary per hour for each hour of travel time.

3.24 Long-service bonus
If you have been employed by KPN or a predecessor in title of KPN for 25 or 40 years you will receive a long-service bonus.

Period of service Long-service bonus
25 years 1x your gross monthly salary up to a maximum of the normative salary
40 years 1.5 x your gross monthly salary up to a maximum of 1.5 x the normative salary.

KPN will pay the taxes and social insurance contributions owed on such bonuses. The bonus you receive is therefore a
net amount.

1. Basis for calculation of long-service bonus
KPN will calculate the long-service bonus based on your monthly salary at the date of your long-service milestone.

2. Correction for basis of calculation of long-service bonus

If during the 12 months preceding your long-service milestone you worked fewer hours, then KPN will base the
payment on your average number of contracted hours over this 12-month period.
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3.25 KPN CLA position matrix

KPN has drawn up a KPN CLA position matrix. The KPN CLA position matrix comprises standard positions.
KPN'’s standard positions are generic. This means that the responsibilities and result areas for the position are
described in general terms.

A standard position is evaluated according to the Korn Ferry Hay method and placed in a position type.

All standard positions together form the KPN CLA position matrix. For more information, click on the link

to the KPN CLA position matrix.

1. Determining salary and method of placement
The work package of each employee is placed within a standard position. Your manager decides the standard position
appropriate to the content of your job. Your manager will indicate the salary scale that applies to your position.

2. KPN position placement process and Positions Committee
KPN applies a position placement process in the case of position placement issues for groups of positions and/or
groups of employees.
This procedure is agreed with the Central Works Council and trade unions and can be found on TEAMKPN.
The Positions Committee is involved in the position placement process and advises on position placement issues.

3. Change in content of position
Will the content of your position change? If so, you can ask the Positions Committee to advise on the matter.
Your manager will then decide:
- the standard position within which your position will be placed; and
- whether this results in your remaining in the same scale or not.
In the event of a change in your scale your manager will explain his decision in writing.

If you are placed in a position at a higher level, then Article 3.4 of this CLA (Placement on a higher salary scale) applies.

4, Placement on a lower scale due to changes to or re-categorization of work package
- for a period of 18 months
If there is any substantive change to your work package, or a re-categorization or your work package to a standard
position, which results in your position being placed on a lower salary scale, then you will continue in your current
salary scale for a period of 18 months. After 18 months, you will be placed in the lower scale.

- after 18 months
If your most recent monthly salary is higher than the normative salary of the new lower salary scale, then you will
be scaled at the normative salary of the lower scale.
The ‘normative salary’ is the salary in the salary table at an RSP of 100%.
You will then receive as a transfer allowance the difference between your normative salary and your most recently
earned salary.

If you already had an RSP above 100%, the higher percentage will continue to apply in the new salary scale. You will
then receive the difference compared to your most recently earned monthly salary as a transfer allowance.

This section has a default character.
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5. Disagree with your placement?
If you believe that the standard position is not in keeping with the substance of your work and that your
work package has not been placed in the correct scale, you should first discuss the matter with your manager.
Your manager will then take a decision and inform you of it in writing.

What if you disagree with the decision? If you disagree with this decision you can file a complaint with the
Complaints Committee in accordance with the KPN complaints - regulations. The KPN complaints regulations
are set out on TEAMKPN.

6. KPN CLA position matrix

For the duration of this CLA, KPN will update the trade unions on developments concerning the KPN CLA position
matrix in relation to the forming of a 'Skills Powered Organization’ (SPQ).
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4.1 Working hours

Standard working hours for an employee are 40 hours per week.

Your working hours are the number of hours stated in your employment contract.

Adjustment of working hours

- Once per year you can request your manager to increase your weekly working hours by a maximum of four hours,
up to a maximum of the standard working hours.

If you wish to increase your weekly working hours, your manager will assess whether there is sufficient work available
and whether the extra hours can be included responsibly. This assessment will take account of your welfare, the work,
and the department. Your manager will discuss this with you. If your manager rejects your request, they must always
give reasons. If you do not agree with the decision, you can make a complaint to the Complaints Committee.

- Once per year you can request your manager to reduce your weekly working hours by a maximum of four hours, but
not below a lower threshold of 28 hours. If you wish to reduce your weekly working hours, your manager may only
reject your request if there are compelling commercial interests for doing so. In that case, your manager must give
reasons for the refusal. If you do not agree with the decision, you can make a complaint to the Complaints Committee.
The start date for any such change will be determined by agreement and shall be no later than three months after
you submitted the request. Your new working hours will continue to apply until they are changed in response to a
new request.

For all other requests to change your working hours, the Dutch Flexible Working Hours Act (Wet flexibel werken) applies.
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4.2 Work pattern

The work pattern is the agreement between you and your manager about how you distribute the agreed working hours
across the days of the week. Your manager will determine the work pattern.

This individual work pattern will take account of your private life and needs, in combination with the results you are
expected to achieve and the team and department activities. An important principle underlying the individual work
pattern is that systemically no more than 40 hours per week and 9 hours per day will be worked, having regard to the
working hours legislation insofar as this applies to you.

1. Working hours
The task of deciding your working hours includes a decision on rosters, the scheduling of stand-by services, working
outside normal hours, additional work, overtime and extra hours.

Working hours will be determined not only on the basis of the statutory rules, but also in accordance with any working
hours regulations that may have been agreed with the Works Council for your section. The working hours regulations
indicate, for example, the rosters that KPN implements.

The working hours regulations are available on .

In the following cases KPN departs from the working hours legislation.

These differing provisions only apply to you if you fall within this legislation.

Working hours per day and per You work a maximum of 10.5 hours per day.

period If you work more hours than have been agreed with you, for example as a result of
additional work, overtime and extra hours, JUS, and time traveling to canteen/coffee
area, then your working hours cannot exceed a maximum of 12 hours per day.
If you work more than this because you have worked a stand-by shift, then your
working hours are a maximum of 13 hours per day. You work up to an average of
50 hours a week in any four-week period and 46 hours a week in any 16-week period.

Night shift In a night shift you work some or all of the time between 00.00 and 06.00;

. During a night shift you work a maximum number of 9 hours;

You may not work more than 6 night shifts in a row;

. In 13 successive weeks, you may not work more than 25 night shifts. If your work
ends before 02.00, then in this period of 13 weeks you may work a maximum of

52 night shifts.

o0 T

Breaks a. The break must be 30 minutes in the case of over 5.5 uninterrupted working hours.
The break must be 45 minutes in the case of over 8 uninterrupted working hours;

b. Unless your manager decides differently, the break is in your own time;

c. Breaks of one hour or less between 22.00 and 06.00 are considered working hours,
if at least 3.5 of those working hours fall between 00.00 and 06.00;

d. Your break may be forfeited, if during the break your work cannot be performed by
another employee. Similarly, you may not have a break if your work requires that you
can be contacted at all times;

e. Do you work as a Customer Expert and do you work in a variable (per period) roster?
In addition to the above in the case of a shift of 4 hours you are entitled to a paid
break of 15 minutes of which at least 10 minutes are scheduled to be consecutive.

For 5 hours of work, you are entitled to two paid 10-minute breaks. Your manager will
ensure that you are not overloaded by spending too much time on the computer
without a break. You will be given sufficient opportunity to tend to your personal needs.

Table continues on next page
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Stand-by service a. You can be rostered for a stand-by service for 7 x 24 consecutive hours once in

any period of four weeks;
You can additionally be rostered for 1 extra consecutive stand-by service of
7 x 24 hours per year;
You can therefore be placed in a stand-by roster for 7 x 24 consecutive hours up to
fourteen times a year.

b. In consultation with the Works Council it is permitted to deviate from the stand-by
service as provided for in a, above, in respect of specific groups of employees;
You cannot be placed in a stand-by roster for 7 x 24 consecutive hours more than
once in any period of three weeks.

Rest time following a night-time If you are called out during the night to work and therefore have worked you are
call-out (0.00 - 6.00) during entitled to 8 hours uninterrupted rest (‘sleep-in hours’), immediately following the
stand-by shift time at which you have completed the work for the last call-out, if:
a. between 0.00 and 6.00 you have worked for more than two hours; and/or
b. between 0.00 and 6.00 you have been called out at least twice to work; and/or
c. between 0.00 and 6.00 you have been called out at least once to perform work at
another location than your own home.

In all other cases in which you are called out to perform work — and have therefore
worked - during the night you should consult - where necessary - your manager or
planning department regarding your rest time, preferably in advance.

If your working hours on the day following your night-time call-out are fixed and a
part of this working time is regarded as rest time, then the provisions of Article 319.3
of this CLA apply.

Working on Sundays a. For any period of 6 months you can be rostered to work a maximum of 13 Sundays;
b. If you are rostered to work for 2 hours or less on a Sunday then this Sunday does
not count towards the maximum number of 13.

2. Working hours and workload
In determining your working hours, KPN will on request take as much account as possible of your
personal circumstances.
‘Personal circumstances’ includes, for example, your age and stage of life. Your home situation can also be
considered. Examples include the tasks of caring for children and family, your own health, and any community
responsibilities that you may have.

If your manager is unable to accommodate your request, they will give you a personal explanation and you will
periodically evaluate together in KPN GROEI how things are going with you.

3. Complaints
If you believe that your manager is wrong to not have accommodated your personal circumstances or has not
dealt properly with your request, you can ask an independent HR Lead to test this decision. This is provided for
in the regulation ‘The role of HR in the case of a discretionary power of a manager’. This regulation can be found
on TEAMKPN.

If after this step you are still not satisfied with the procedure followed, you can file a complaint under the
Complaints Procedure. You can find this procedure also on TEAMKPN.
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4. Roster

a. It is possible that your working hours are scheduled in a roster drawn up by your manager. Your manager
will attempt to schedule your working hours in a way that gives you a regular working pattern;

b. Rosters are valid for periods of 3, 6 or 12 months.
This period can be deviated from in consultation with the Works Council;

¢. You will be given 28 days' advance notice of the roster.
KPN may deviate from this in consultation with the Works Council.

d.Do you work independent of time and place?
If so, you and your manager will agree terms on the way in which these matters are arranged for you. You can find
out more about Working independent of time and place in Article 5.3;

e. If you work in a roster then the Annual Hours System (JUS) may apply to you. In consultation with the Works
Council, the JUS may be applied to specific groups of employees;

f. Do you work as a Customer Expert and do you work in a variable (per period) roster?
sections b, ¢, and d of this article do not apply to you.

5. Sundays and public holidays
You are not required to work Sundays or public holidays, unless your work is essential and you have agreed this
with your manager.
There may also be special circumstances that make it necessary for you to work Sundays or public holidays.
You will only work on Sundays if you consent to do so. You may not work more than 13 Sundays in any period
of six months. If you are rostered to work for 2 hours or less on a Sunday then this Sunday does not count
towards the maximum number of 13.
You may ask your manager if you can work on more Sundays. However, in no circumstances can you be rostered
for at least 13 Sundays in a period of 12 months.

If you have an employment contract for at least 20 hours per week, then your roster will be drawn up such that you
do not need to work at least 13 weekends in a period of 12 months.

6. Working hours and employee participation
In consultation with the Works Council, KPN may:
- Determine, change, or revoke the working hours scheme, including application of the annual hours system (JUS);
- Impose rules for the maximum time of performance of certain activities attached to a position;
- Agree that work will be performed on Sundays and public holidays due to exceptional circumstances;
- Shorten the time for making known a roster.

@:7 I( p n KPN CLA 2026-2027 38



4.3 Vacation leave

KPN has a vacation leave scheme. This scheme offers you greater autonomy and space to plan, and helps you achieve a

healthy work-life balance.

This scheme is based on the following principles:

- In consultation with your manager and colleagues you decide when and how much vacation leave you take,
having regard to your welfare, individual goals, results to be achieved, work obligations, and the colleagues with
whom you work.

- Vacation leave is not granted or registered in MijnHR. if you work in an environment in which you ‘track time’,
then you may have to record your vacation leave in the time recording system.

- Vacation days and/or hours can no longer be bought or sold.

- Each year you will take at least 20 vacation days (in the case of full-time work). You can take at least 10 of these
vacation days together (in the case of full-time work).

- As aguideline, KPN recognizes an average take-up of 27 vacation days per year (in the case of full-time work).

The taking of around 27 vacation days per year is appropriate for achieving a healthy work-life balance. You could
choose, however, to take a little more one year, and a little less the next.

- There may also be a Leave Regulation agreed with the Works Council and, if so, you should take vacation leave in
accordance with that regulation. If you are unable to take vacation leave in accordance with the regulation, then you
should talk with your manager to agree a solution.

- In a calendar year in which you start or end your employment, we assume that you have taken your vacation leave
pro rata the period for which you were employed.

- Are you work incapacitated due to sickness for a period longer than six months? If so, we assume that you have taken
your vacation leave pro rata the period for which you were long-term sick. KPN will pay your salary in full for these
vacation days (see also Article 7.4).

- If on the basis of transitional agreements or old rights you have extra vacation days available to you, you can take
these in addition to the average take-up of vacation days, in consultation with your manager.

- If in any year you have been unable to take sufficient vacation leave due to evidently insufficient labor capacity or
systemic understaffing, you can ask your manager to pay in money the vacation leave that you were not able to take,
up to a maximum of five vacation days. If you and your manager cannot agree, you can file a complaint with the
Complaints Committee.

Continued pay during vacation leave
KPN will continue to pay your monthly income and any personal supplements whilst you are on vacation leave.
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4.4 Leave
1. Public holidays
Public holidays are:
- New Year’s Day;
- Easter Sunday and Easter Monday;
- King’s Day;
- 5 May in anniversary years;
- Ascension Day;
- Whit Sunday and Whit Monday;
- 24 December from 18.00;
- 25 and 26 December; and
- 31 December from 18.00.

If a public holiday falls on a weekday (Monday to Friday) on which you are required to work, but you have a free day
because of this public holiday, then KPN will pay you your monthly income and any personal supplements for this day.

2. Alternative holiday and commemoration days
You have the option to exchange Ascension Day and Whit Monday for another religious or other holiday or
commemoration day that is meaningful to you. In consultation with your manager you should agree on what other
day(s) you wish to take leave instead of these days.

This is conditional on you being able to work or perform work-related activities (such as learning) on the holidays that
you have exchanged. You should consult with your manager in this regard.

Are you unable to work or perform work-related activities on the holidays that you wish to exchange? Then, in
consultation with your manager, you may take leave on a holiday or commemoration day that is meaningful to you
according to the standard KPN vacation leave scheme.

Once your manager has allowed your request for leave on a holiday or commemoration day that is meaningful to you,
this consent cannot be revoked without compelling commercial interests.

If you wish to exercise this option, the unusual working hours supplement and/or compensation in time as described
in Article 315 do not apply to working on the exchanged holiday day.

@:7 I( p n KPN CLA 2026-2027 40



3. Special leave

Special leave applies in the following situations:

Event

Duration

Continued

Death of a person you hold dear.

Five days.

If the special leave related to
the death of a family member
coincides with your vacation,
then you don’t need to use
up any vacation leave during
this period.

During leave connected with a death,
KPN will continue to pay your monthly income
in full.

Situations provided for under
the Wet Arbeid en Zorg (Work and
Care Act).

Dependent on reason for leave.

Based on the principle that KPN follows the law.

Exceptions to this principle:

- During short-term care leave KPN will
continue to pay your monthly salary in full.

- During long-term care leave you accrue
pension in the same way you would if you
had not taken long-term care leave.

Your own contribution to pension remains
the same during this period.

- During maternity leave KPN will continue to
pay your monthly salary in full.

- During supplemental maternity leave,

KPN will continue to pay your monthly salary
in full.

- During paid parental leave, KPN will continue
to pay 70% of your monthly salary. See also
Article 4.4.4.

In the above cases any benefit you receive
under the Work and Care Act will be deducted
from your monthly income.

Birth leave for rainbow families
(rainbow leave):

Rainbow parents, who have no claim
to maternity leave or supplemental
maternity leave as set out in the Work
and Care Act, will receive 6 weeks’ paid
leave in full for the care of that child.

6 weeks.

During rainbow leave KPN will continue to pay
your monthly salary in full.

In the above cases any benefit you receive
under the Work and Care Act will be deducted
from your monthly income.

Gender transition leave:

If you are undergoing gender transition,
you will receive additional special leave.
This will be tailored to your needs

and arranged in consultation with

your manager and HR.

In consultation with your
manager and HR.

During gender transition leave KPN will
continue to pay your monthly salary in full.

Other situations.

Your manager will decide, if you
request it, whether you will be
allowed leave and, if so, under
what conditions

Your manager will decide whether you will
continue to be paid your monthly income
during the period of leave.
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4, Parental leave
- Parental leave is governed by statute (Chapter 6 Work and Care Act). Parental leave may be taken in a consecutive
period of 52 weeks for half of your contracted hours.

Example 1
If you normally work 32 hours per week, you will be required to work only 16 hours per
week for a period of one year.

Your budget for parental leave is in this case 52 weeks x 16 hours = 832 hours.

- Any other variation of parental leave requires the approval of your manager, who may not refuse this without
compelling commercial interests. You should reach agreement with your manager about your work pattern during
your period of leave.

4 )

Example 2
If you normally work 32 hours per week, you take full parental leave over a period
of 26 weeks.

Your budget remains 26 x 32 hours = 832 hours.

Example 3
If you normally work 32 hours per week, over a period of 2 years you take 8 hours
parental leave each week.

Your budget is 104 x 8 = 832 hours.

o J

- You must notify your manager in writing of your wish to take parental leave. You must do so at least two months

before the leave begins. You should indicate:

- the duration of parental leave you wish to take;

- the number of hours of parental leave per week; and

- the days and times when you wish to take parental leave.

- During parental leave you will be regarded as a part-time employee. This means that all employment conditions,
including your monthly income, will be calculated pro rata. An exception to this, however, is pension accrual. Your
pension accrual will remain unchanged, i.e. you will accrue just as much pension as you would have done had you
not taken parental leave. Your own contribution to pension also stays the same.

- In determining your number of years’ service with KPN, the period of parental leave is included in full.
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5. Sabbatical leave
If you have worked for KPN for a continuous period of at least 24 months, then from that point on you have the
option to take sabbatical leave. This can be a period of unpaid leave, paid leave, or a combination of both. The period
is for a minimum of four weeks and a maximum of 26 weeks.

Have you taken a period of sabbatical leave of 8 weeks or longer? Then you cannot take sabbatical leave again until
after 24 months following your return from this leave.
The Sabbatical Leave scheme is set out on TEAM KPN.

6. KPN Saved Leave scheme
As from 2026, you can save for a longer period of paid leave by making a contribution to KPN FLEX & BOOST
(see Article 8.3). For the first time, at the end 2026, it is possible to purchase a month of saved leave.
You can utilize the saved leave for various goals, such as earlier (partial) retirement at the end of your career,
a temporary period of working fewer hours, paid sabbatical leave, (extra leave for) informal care, supplemental
unpaid long-term care leave, and/or unpaid parental leave.
The KPN Saved Leave scheme will be developed further in the first half of 2026 and published on .
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5 Your

sustaina
employa

The world is rapidly changing. New technologies, customer demands, and social developments demand a flexible
organization and flexible employees. Learning, development and growth are indispensable for remaining employable
within and outside KPN, now and in the future. KPN is committed to an inspiring learning culture in which you can
develop without constraints your KPN skills.

This chapter explains the opportunities offered by KPN to invest in your own development, mobility, and employability.
These include courses, career guidance, employability budget and schemes to help you continue to work with energy
and enjoyment.

You decide on your own short-term and longer-term goals and discuss these with your manager. This can be part of
KPN GROEI.

Your development leads the way.

51 Facilities

KPN offers various facilities to support your development and employability. These help you to acquire new knowledge
and skills, so that you can continue to grow in your current position and prepare for your next step. In this section we
explain the available options. That way you can have control over your own career, with the right support from KPN.

1. KPN Academy
Do you have any questions about your career and/or training?
KPN Academy Self Service Portal provides answers to these questions. The portal provides opportunities for working,
learning and developing.
KPN Academy is also the place to go for all courses in the context of job training and courses aimed at increasing
employability.
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- Courses
If you want to take a course, the following options are available.

Background Type of course Explanation
The course will increase your Unconstrained work on KPN - You choose the course yourself. You do not need
employability. future skills and soft skills. the approval of your manager;

- You can choose from the package offered by the
KPN Academy;

- If the course is not offered by the KPN Academy,
then you can make an ‘Outside Catalogue Request’.
KPN Academy will see if this request satisfies
a number of conditions (more information on

TEAMKPN);

- You will pay for the course from your own
Employability Budget;

- If the course costs more than the balance in your
Employability Budget, then your manager may
decide that KPN should pay the part of the cost in
excess of your available Employability Budget;

- If you yourself decide to leave the course before
completion, you will have to refund KPN the
additional payment that it made;

The course is necessary for you  Position course. - You should be able to immediately apply the course
to perform your job. results in practice;

- In your choice of course KPN will take account of
your position description, and your knowledge and
skills;

- You will follow the position course during working
hours;

- KPN will pay for the position course.

The course is necessary for you  Retraining course. - This course will be decided in consultation with
to retrain for a new position in a your manager;
growth area within KPN. - You share the aim with KPN to start work in this

growth area once you have completed the course;

- You will follow the retraining course during working
hours;

- KPN will pay for the retraining course.

2. Mobility Scheme
Our work is continually changing. This requires investment in new skills. If you want to be in a good position for the
internal or external labor market of tomorrow, then you need to start investing in yourself today. The Mobility Scheme
will help you.
The KPN Academy’s Mobility Scheme consists of a selection of scans, work-outs, workshops, courses, and more
besides. This scheme will help identify who you are, your qualities, and what motivates you, and therefore discover
what the future holds for you.
Without needing to obtain your manager’s® approval, you can make unlimited use of any components of the scheme
you choose, within reason. KPN will pay for the Mobility Scheme.

¢ You must always consult with your manager before you can make use of the KPN Perspective Mobility Scheme.

&kpn
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Examples of options offered by the Mobility Scheme:

- Labor market scan
You can ask for a labor market scan which will inform you about your labor market position within and outside KPN.
An element of the labor market scan is an individual coaching discussion.

- Financial Advice
You can choose to obtain advice from a financial advisor. This advice will provide you with greater understanding
about your financial situation and the financial consequences of the various options available to you concerning
your future career.

- KPN Perspective mobility scheme
You can make use of the KPN Perspective Mobility scheme in consultation with your manager. This is a mobility
scheme that KPN Perspective will customize for you and perform with you. This will support you in finding out
about or obtaining other work outside KPN.

- Accreditation of Prior Learning (APL)
The Accreditation of Prior Learning (APL) identifies your work experience. KPN facilitates your participation in an
APL scheme. APL also applies to you if you work for KPN as a temporary worker and perform the same tasks as an
employee of KPN.

3. Employability budget
It is important to KPN that you have an awareness at all times of your own talents, your situation, and where you wish
to head. The Mobility Scheme as described above helps you find the direction for making best use of your
Employability Budget.

a. You have an Employability Budget of €1,500 per calendar year.

b. If you start work for KPN before July 1in a calendar year, then you will be allowed the whole budget.
If you start work for KPN on or after July 1in a calendar year, then you will be allowed a budget of €750 for that year.

¢. You can spend this Employability Budget in the relevant calendar year on instruments from the KPN Academy that
increase your employability.
If you can completely pay for the course from your Employability Budget, you do not need the approval of your
manager.
If you wish to follow a course which costs more than your Employability Budget, then you may request your
manager’s permission to add the required portion of the current calendar year’s budget to the full budget for the
next calendar year.
You can then follow the more expensive course in that year. You must have selected this course the year before
and have agreed it with your manager. Your manager may not refuse this without compelling commercial interests.
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d. Itis sometimes possible to obtain additional Employability Budget, as indicated in the following table.

Background Additional Employability Budget Explanation
You have selected a Maximum € 1,000 extra. - You have agreed with your manager to
technical course. take this course;

- The definition of a technical course
can be found on TEAMKPN;

- This additional Employability Budget
may be awarded once per calendar year.

e. If you have not used all or any of your budget, then it will lapse at the end of the calendar year or when you end
your employment contract if this is sooner.

f. You may spend a maximum of 16 hours per calendar year in work time attending courses and using instruments
that you pay for in full from your Employability Budget or as part of your Mobility Scheme.

If your (normal) working hours are rostered, then you may spend a maximum of 20 hours per calendar year
attending courses and using instruments during your working hours, that you pay for in full from your
Employability Budget.

This also applies to online and/or self-study courses, and also to part-time employees.
The remainder of the time spent in this way must be spent in your own time. You should agree with your manager
about the spending of this time.

g. If you start an employability course or a part of the Mobility Scheme that is paid for in part or in full by your
manager, you should agree terms about what proportion of the time to be invested should take place in your own
time and what proportion during working hours.

h. If you incur costs in travelling to your course venue, then KPN will pay those costs. See in this context the KPN
rules on allowances on TEAMKPN.

i. KPNis committed to a new learning package in KPN Academy. At the end of 2026, KPN and the trade unions will
assess the progress of transition to the new learning package. If the assessment is positive, then as from that point

’

you can utilize the learning package without budgetary limits” and thereby ‘work unconstrained on your KPN skills’.

7 Without Employability Budget and extra Employability Budget; KPN and the trade unions may then decide to dispense with the
Employability Budget and extra Employability Budget.
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4. KPN Match
KPN Match is an internal mobility center of KPN. This center has knowledge of (future) internal vacancies and can
thus facilitate internal relocations in collaboration with the sections of the organization.
KPN Match has sufficient qualitative and quantitative capacity available, including supporting instruments, to be able
to effectively guide you.
The way that KPN Match works and the latest vacancy process is set out on TEAMKPN.

Internal vacancies - preferential candidates

In filling internal vacancies, a decision as to (potential) suitability will take account of your possible preferential
position. You will have a preferential position in the following situations:

- (intended?®) redundancy; or

- if return to your former position is no longer possible due to work incapacity.

It does not matter whether you are already suitable or potentially suitable for the vacancy. ‘Potentially suitable’ means
that in the assessment of KPN you are able to develop within a reasonable period so that you can fill all requirements
of that job. This may involve training or attending courses.

KPN will assess whether you are potentially suitable.

A manager will assign you the internal vacancy if:

- you are (potentially) suitable;

- you have been declared redundant; and

- the rules regarding preference rights have been followed.

The manager can only refuse to assign you the position if there are compelling reasons for refusal. If such compelling
reasons exist, they must be supported by evidence and notified to you and VP HR.

If there are several (potential) preferential candidates suitable for the internal position, then the person given
preference is the one most suitable for the position.

If you are a preferential candidate, you have the right to a transfer allowance in the following cases:
- you are transferred to an internal position; or

- if you find another position yourself; and

- the position is no more than two scale levels lower than the scale level of your current position.

5. KPN Training & Development Fund
There is a KPN Training & Development Fund. The aim of the fund is to encourage continuing training and retraining.

6. Orientation internships
Do you want to find out if any other position would be suitable for you as a successive position?
Having regard to your current position, your capabilities and your wishes, you can take an orientation internship for a
potentially suitable successive position for a maximum period of 2 weeks.
You will reach agreement with your manager that the internship takes place within a period of 12 months. This can
only take place, if you, your manager and the receiving manager agree upon this.
The orientation internship does not entitle you to financial compensation, such as that described in Article 3.3 and 3.4.
Furthermore, it gives no right to a job.

& Everyone who, on the basis of a decision by management, pursuant to a request for advice, will become redundant
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5.2 Sustainable employability schemes

KPN wishes to enable as many employees as possible to continue working with energy, vitality, and enjoyment until they
reach state pension age. However, this is not feasible for all employees without changes to position, working hours,
rosters and/or working week. KPN also aims to help employees achieve their wish of reducing their working hours as
they approach the end of their career in order to spend more time on things other than work. In this section we explain
the available opportunities and the conditions under which you can utilize these. You should discuss with your manager
what is appropriate for you.

1. Voluntary demotion
Are you no longer able to maintain the standards required by your position, and/or do you wish to benefit your
sustainable employability? If so, you can agree with your manager to accept a position at a lower position level. This is
voluntary demotion.
With voluntary demotion you will be placed in the salary scale relating to your new position on the date that you start
work in that position. If your most recent monthly salary is higher than the normative salary of the new lower salary
scale, then you may be entitled to a transfer allowance, see Article 3.14.

2. Towards Retirement scheme?
Would you like to work fewer hours as you approach the end of your career to create more room for vitality,
personal development, and a better work-life balance? If so, the KPN Towards Retirement scheme can help you.
Under this scheme you work 80% of your original working week for 80% of your salary, whilst retaining a full (100%)
pension accrual. Your own contribution to the pension scheme is calculated only on pensionable salary related
to your new working hours.

You may participate in this scheme if you have worked at least 10 years without interruption for KPN or a legal
predecessor of KPN.

The scheme applies for a maximum of 36 months and can be extended to a total of 60 months. For this it is
mandatory to utilize part or all of your saved leave™.

You can participate as from 60 months preceding your state pension age. The scheme continues up to your state
pension age (or such earlier date as you choose).

You can find more information about the conditions of this scheme and how you apply on TEAMKPN.

? The KPN Towards Retirement scheme will be further developed and its implementation agreed with the trade unions. Its implementation date is April 1, 2026 or such
earlier date as possible or such later date as necessary.
° Indien van toepassing.
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3. Vitality scheme™
Are you unable near the end of your career to continue to work in a healthy way towards your pension age without
any (pre-emptive) changes to your working hours? If so, the KPN Vitality Scheme will help you.
This scheme is only available on the basis of an objective, independent recommendation from the company doctor,
resulting from an occupational health appointment.

There are two variants of the scheme™

- Maximum of 48 months 80% work - 85% salary — 100% pension accrual
- Maximum of 36 months 80% work - 90% salary — 100% pension accrual
- Maximum of 24 months 60% work — 80% salary — 100% pension accrual
- Maximum of 12 months 50% work — 100% salary — 100% pension accrual.

In all variants you continue to accrue pension in full. Your own contribution to the costs of the pension scheme are
calculated on the pensionable salary applicable to your original working hours.

In individual cases the KPN Vitality Scheme may be combined with an individual RVU (early retirement scheme)
payment, if the company doctor assesses this to be appropriate. The employee may also decide to choose straight
away only an individual RVU payment.

The total duration of the KPN Vitality Scheme, the number of months of RVU payment, and mandatory full or partial
utilization of saved leave cannot together total more than 60 months. You can participate as from 60 months
preceding your state pension age. The scheme continues up to your state pension age or such earlier date as

you choose.

You can find more information about the conditions of this scheme and how you apply on TEAMKPN.

5.3 Working independently of time and place

Your manager will decide whether working independently of time and place is possible in your department.
You will then agree terms with your manager about the way in which working independently of time and place
can be applied in your situation.

Working independently of time and place applies if it is possible in your work (in consultation and agreement with others)
to determine the time and place of such work. Sometimes it is only possible to determine the place of work: this we call
‘working from home’. In such a case you will work in accordance with a roster at home rather than in the office.

If your manager believes that it is not possible for you to perform work independent of time and place, then they will
give you their reasons for such decision.

" The KPN Vitality scheme will be developed further and its implementation agreed with the trade unions. Its implementation date is April 1, 2026 or such earlier date as
possible or such later date as necessary.

"2 |t is possible to transfer from one variant to another during the implementation of the scheme, but only on the basis of a change in circumstances and following a new
assessment during an occupational health appointment.
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Perhaps it is still possible for you to work from home (under certain conditions). You should discuss this with

your manager.

If you are able to work independent of time and place, then this is determined by the availability of work, both in terms
of the times when you work and the place where you work. In such a case your working hours are therefore not recorded
in a roster.

If you work at home or at locations other than KPN premises, then you are yourself responsible for ensuring proper
working conditions that satisfy the statutory provisions governing working conditions. This also applies to you if you
work for KPN as a temporary worker and perform the same tasks as an employee of KPN.

See the KPN Arbocatalogus on TEAM KPN for information and guidelines for working in a safe and healthy environment,
where you will also find more information about Working in a safe and healthy environment at home.
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in societ

It is important to KPN that you make a difference not only at work, but also in society. We therefore support initiatives
such as informal care, reservist work, and voluntary work. This chapter explains how KPN helps you take social
responsibility by making time for your social tasks and contributing to sustainability and inclusion. That way we work
together for an organization that positions itself in the middle of society.

6.1 Informal care
Informal care is unpaid care for sick or disabled family members or friends. More specifically, informal care is intensive
care provided over a longer period of time, for more than eight hours per week and/or for longer than three months.

KPN regards informal care as being very important and is recognized as an informal-care-friendly employer.
If you want to provide informal care, you should discuss this with your manager.

You can utilize the informal care scheme by:
- taking advantage of the leave regulations under the Work and Care Act; and/or
- taking advantage of the KPN Saved Leave Scheme; and/or

- working independently of time and place if that is possible in your circumstances.

If due to your absence there is certain work you are unable to perform, your manager will talk with you to find a solution.
It may be that in your case a personalized solution is needed to formalize the informal care. This will enable your
manager to make extra facilities available at an individual level.
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6.2 KPN Reservist Scheme

Are you an active reservist with the Ministry of Defense, or have you applied to be, or would you like to apply? If so, you
can utilize the KPN Reservist Scheme. This scheme supports KPN employees who contribute to making society safe and
to the flexibility of the Dutch Armed Forces.

The KPN Reservist Scheme is a company scheme that you can read more about on TEAMKPN. The scheme includes the

following:

a. Your right to special leave on full salary for up to twice the number of your weekly working hours per year. This special
leave is intended for any initial training, further training, exercises, and theory days that fall on KPN work days.

b. Is there any initial training or operational deployment that is for a long duration?
If so, a period of special leave with payment of salary may be extended up to a maximum of four times your individual
weekly working hours per year.

¢. In the case of long period of operational deployment, individual agreements can be reached, such as a longer period
of unpaid leave, or temporary reduction in your working hours. At the end of this period you also have the right to
return to your own position and working hours at KPN.

d. The issue of taking leave must always be discussed with your manager. Your manager may reject your request on the
grounds of compelling company interests. The manager must give reason for the refusal.

6.3 CSR targets

KPN wishes to be a leader in the field of Corporate Social Responsibility (CSR) and aims for a combination of sound
business and a positive contribution to people, society and the environment. KPN aims to enable its employees to
contribute in this regard.

How can you contribute to this ambition?
In consultation with your manager, you may spend two part days per calendar year on CSR targets. You do not need to
use up leave days for this purpose.

The activities must be for the benefit of the following goals/organizations:

- KPN Mooiste Contact Fund;

- NL Doet (voluntary work: individually or as a team member);
- Budget or language companion;

- Blood / plasma donation.

Are you considering stem cell donation? If so, KPN will refund you the cost of registration in the Matchis donor register

on production of a payment receipt. If you are called to give a stem cell donation, you should report sick to KPN - for the
period from the day you donate up to the end of any recovery period - and indicate the reason for your sick leave.
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6.4 Diversity and inclusion

KPN strives to reflect society and believes that a diverse make-up of teams work better and with more pleasure.

We embrace all talents and aim to be an employer that enables you to be entirely true to yourself. For example, we have
set goals for improving the balance between male and female employees within KPN. We offer special leave schemes

for Igbt+ and/or multi-parent families; the option to exchange leave on Ascension Day and Whit Monday for leave on
another meaningful religious or other holiday or commemorative day; and the availability of individual schemes in regard
to gender transitioning. The Inclusivity Policy of KPN is also focused on offering work to people with a disadvantage

on the labor market.

KPN makes at least 20 temporary jobs specifically available in a calendar year for such people. For example, for the
group targeted by the Jobs Quota for Disabled Persons Act (Wet banenafspraak).

6.5 Remembrance and Celebration, May 4 and 5

On Remembrance Day (Nationale Herdenking) on May 4, we remember all war victims and pause for two minutes’
silence. On Liberation Day (Bevrijdingsdag) on May 5, we celebrate the liberation of the Netherlands in 1945 and pause
to reflect on the values of freedom, democracy, and human rights.

Itis important to KPN that its employees are able to participate in this remembrance and celebration.

KPN invites employees to participate on May 4 at 8 pm for two minutes silence, even if at that moment they are
engaged in work. Any employee wishing to participate in Liberation Day on May 5 (other than the once every five years
public holiday on that date) may, in consultation with their manager, take leave on this day if it is meaningful for them,
in accordance with the standard KPN Vacation Leave Regulation.
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71 Wellbeing

‘Wellbeing’ is the maintaining of a good balance between, for example, work life and home life. As well as a good balance

between effort and relaxation, and the absence of systematic limitations on physical, mental, or emotional exertion.
This enables you to perform at an optimum level, and to maintain this level for as long as possible. A feeling of vitality is
important for being able to use your expertise optimally in practice, and thereby add value. This is an important theme
especially with the increases in retirement age.

KPN offers various facilities to enable you to work on your safety, health, and wellbeing. KPN focuses here on prevention,
appropriate support, and active re-integration in the case of work incapacity. Many measures adopted by KPN are aimed
at preventing work incapacity.

Together with your manager you are responsible for correctly utilizing the same. There are also workshops and courses
for employees as well as managers.
KPN provides good working conditions in accordance with the prevailing law and regulations.

Individualized agreements

KPN encourages discussions between you and your manager about vitality and wellbeing, as appropriate for a grown-up
labor relationship. There is also room here for discussions about caring for the dying, leave-taking, and the processing of
bereavement, and about medical issues concerning menstruation, the menopause, the peri-menopause and post-
menopause.

Care for the dying, leave-taking and processing of bereavement

- KPN understands that the leave-taking and loss of someone dear to you is very profound. It can relate to a partner,
child, or other family member, but also to a good friend. There are many different ways in which we all deal with such
a situation. Dealing with grief is very important in preventing (long term) absence from work. KPN wishes to prevent
the bereavement process as being seen as, or leading to, sickness and wishes to provide you with sufficient space to
be able to deal with the leave-taking and process the loss in a manner that suits you.
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- Dealing with a leave-taking and loss will involve individualized agreements concerning the time you need to deal
with these events and to be able to return to work. One employee may need a period of rest, whilst for another work
can provide a welcome distraction and structure in a difficult period. The role of the manager, the team, and your
colleagues is very important during this period of bereavement. KPN also offers, where needed, professional help
and support in the form of accessible psychological help and corporate social work.

- You can make use of five days of paid leave following the death of someone dear to you. In the preceding period
of care for the dying and leave-taking, and the period of processing the loss, you and your manager will make
individualized agreements where needed, which can instigate a combination of forms of paid and unpaid leave under
the Work and Care Act regulations, vacation and compensation leave, and paid and unpaid process of special leave.

Symptoms arising from menstruation, the menopause, the peri-menopause and post-menopause

It is important to be able to discuss these issues at work, so that you and your manager can together discuss any

measures that could be taken. With such measures, you should remain sustainably employable and sick leave

can be limited or prevented altogether.

- You and your manager should make such individualized agreements as may be needed in such circumstances.
These could cover, for example, flexibility in working hours, workload and workplace, such as the option to work
flexible working hours, to work from home, or take additional breaks.

- KPN also offers the opportunity to attend a preventive consultation with the company doctor, support from corporate
social work, and accessible psychological help.

7.2 Health check

Within KPN Academy you can choose to undergo a Health Check. This can be paid for out of your Employability Budget.
You take this health check at home and receive a personalized report setting out all available interventions.

7.3 Occupation Health Supervision
You are entitled to occupation health supervision.

As soon as you are on sick leave, KPN will promote your return to work by:

- at an early stage, where necessary, deploying medical specialists, via the sick-leave coach or the company doctor;

- engaging a reintegration consultant to look for a reintegration place or other suitable work for you;

- reimbursing you training costs in the context of resumption of work and related travel and accommodation costs;

- giving you priority over other candidates if you are found to be suitable for a vacancy. This is similar to the priority
given in respect of redundancies under the KPN Social Plan; and/or

- agreeing arrangements with you to ease the burden of your work.

KPN may request an expert to examine whether you are incapacitated for work. You must cooperate in such an
examination if you receive any written request, which must give reasons for the examination. The examination
will be carried out by a medical expert designated by KPN.

The medical expert will then disclose their opinion to you and to KPN.
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If you do not agree with this opinion, you can ask the company doctor for a second opinion and/or seek an expert’s
opinion from the UWV.

If you have incurred any travel or accommodation costs relating to the medical examination, then KPN will reimburse
these costs. KPN will set the level of this reimbursement based on the KPN rules for allowances. You can find these rules
on TEAMKPN.

7.4 Payment during period of work incapacity

1. Duration and level of continued payment
If due to sickness you are unable to perform some part or any of your work, this constitutes work incapacity and KPN
will continue to pay your salary in part or in full. The provisions of Book 7 Article 629 of the Dutch Civil Code and the
Work and Income according to Work Capacity Act (the WIA) apply.
If you are work incapacitated, you will continue to receive payment of 70% for the first 104 weeks of:

- your monthly salary;
- any personal allowances.

The payment is based on the monthly income that you would have received had you not been sick.

In addition, you will receive a supplement to the said wage elements up to a percentage of:

Period Supplement to
Week O - 26 100%

Week 27 - 52 90%

Week 53 - 104 75%

On vacation days taken you are entitled to continued payment of 100% of your salary (see Article 4.3).

If in the period prior to your sick leave you were paid out for working additional hours, then these are taken into
account in determining your monthly income. Your monthly income will be increased by the average number of
additional hours that you worked in the last three months. If this produces an unfair outcome, KPN will consider
a period of twelve months.
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2. Accrual of pension during work incapacity
You accrue pension during your sick leave in the same way as if you had not been sick. However, KPN will calculate
the contribution to your pension and any compensation as described in Article 111 (Compensation for pensions costs)
only on your monthly income, vacation payment and any personal supplements.

Work incapacity Continued payment Pension accrual
Weeks 1to 26 100% 100%
Weeks 27 to 52 90% 100%
Weeks 53 to 104 75% 100%

3. Overlap with other benefits
If during the first 104 weeks of sick leave you also receive social security benefits under the WAO, WIA, or ZW,
then KPN will set these benefits off against the continued payment of salary.

KPN is not obliged to keep paying your salary if:

- you are given a wage sanction by KPN as a result, for example, of failure to cooperate with re-integration;

- your work incapacity was caused by another party and you are therefore able to claim damages. You will receive
from KPN an advance payment in respect of the damages that you will receive from this other party, equal to the
supplement to the statutory obligation to continue to pay salary in the event of work incapacity. This is conditional,
however, on you assigning the claim for damages to KPN;

- KPN is able to recover the lost wages from a third party and you fail to provide the required information despite
having been requested to do so by KPN; and/or

- you fail to apply for statutory benefits under the WIA (Incapacity for Work Act)/WAO (Work and Income According
to Labor Capacity Act) even though you are entitled to them in principle. The same applies if you fail to authorize
UWV to transfer your WAO/WIA benefits to KPN.

7.5 Collective insurance for work incapacity
For all employees, KPN has taken out a collective WIA insurance that protects you against part of the loss of income in
the event of incapacity for work. You are automatically insured under this WIA insurance if you meet the policy conditions.

The collective WIA insurance consists of two work incapacity insurance policies: the Wage Decrease cover for less than
35% incapacity, and the WGA Shortfall insurance.

1. Wage Decrease cover for less than 35% incapacity

You will be paid out under this insurance cover if:
- you are found by a WIA assessment to be between 15 and 35% incapacitated for work;
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2. WGA Shortfall insurance (WGA Hiaatverzekering)
You will be paid out under this insurance cover if:
- a WIA assessment determines that you qualify for WGA benefits; and
- you receive a WGA follow-up benefit from the UWV and you are unable to earn at least 50% of the residual earning
capacity as determined by the UWV.

KPN will deduct the premiums from your salary and pay them to the insurer.

By participating in the arrangement both work incapacity insurance policies always apply. If you don’t wish to participate
in this insurance, you must specifically notify KPN by completing and signing a declaration of waiver.

More detailed information about the WIA insurance cover can be found on TEAMKPN.

7.6 Collective accident insurance
KPN has taken out an accident insurance with 24-hour cover for you. KPN will pay the premiums.

7.7 Death benefit

If you die KPN will pay out the following:
- monthly income up to your date of death not yet paid out; and
- aone-time net payment of 3 times your gross monthly income.

KPN will transfer the payments on death:

- to your surviving spouse or registered partner, or the person with whom you cohabited outside marriage;
or in the absence thereof

- to children who are minors; or in the absence thereof

- to the person with whom you lived in a family context within which you provided living expenses.

If you are cohabiting without being married, you must, however, inform KPN of this in writing beforehand.
Are you entitled to death benefits under a statutory health or work incapacity insurance policy?

Then the payment from KPN will be reduced by the amount of that death benefit.

If you were receiving payment for additional hours, the monthly income will be based on the average number of paid
hours over the three months immediately prior to your death.
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8.1 Expense Payments scheme

1. Reimbursement of travel expenses and working from home
KPN has company rules for expenses, the KPN Rules for Expense Payments. This includes, for example, the ‘where
you work’ payment. A component of this is a fixed internet connection payment per month and a working-from-home
payment per day for each day worked entirely at home. This internet connection payment is separate from the
existing Personnel Discount Scheme as set out in Article 8.2

All work-related distance traveled for commuting or business trips can be claimed. You can find the amount of
reimbursement in the KPN Expense Payment Rules on TEAMKPN.

As a rule, for employees working 24/7 or continuous work, there is a supplemental payment for travel expenses
from and to the office in respect of a late shift, night shift, early shift, or weekend shift, where the use of public
transport is difficult or not possible.

For employees with a limitation that - in the opinion of the company doctor - are fully dependent on own
transport (car), the additional travel expense payments, included in the KPN rules for expense payments, apply™.

Per working day either the travel expenses payment or the working-from-home payment applies. These cannot
be cumulated.

* As from April 1, 2026 or such earlier date as possible or such later date as necessary

@? k p n KPN CLA 2026-2027 60


https://teamkpn.kpnnet.org/publications/groep-arbeidsvoorwaarden/kpninfo-read/informatie-over-declaraties-en-de-onkostenvergoedingen-20241203105321805

2. Contribution towards telephone expenses
Your manager may decide that you qualify for a contribution of €11 net per month towards your telephone expenses,
subject to the following conditions:
- you do not have a mobile work phone;
- you receive no other allowance for telephone expenses and you make business calls from home using your own
(landline or mobile) telephone, and
- more than 10% of the use of the telephone is for business.

8.2 Employee discount

You can get a 50% discount on a number of products and services of KPN (brands), including up to one internet
subscription per employee.

Tax is payable on this discount. For more information on this, see TEAMKPN.

If the discount is no higher than the amount specified on TEAMKPN, then KPN will pay the tax owed.

If the discount is higher than the amount specified on TEAMKPN, then you will pay the tax owed on the balance.
In other words, you pay tax on the part of the discount above the amount specified on TEAMKPN.

KPN will decide to which brands, products and services the discount applies.

On TEAMKPN you will find an overview of:

- the brands, products and services for which discounts apply; and

- the additional terms and conditions that apply to this employee discount.

8.3 KPN FLEX & BOOST

Within KPN FLEX & BOOST you can decide for yourself how you want to organize your salary package (FLEX) and/or
exercise (tax-friendly) options, to which KPN contributes (BOOST).

As from January 1, 2025 you can contribute all or part of your ‘resources’ of vacation pay (8%) and thirteenth month
(8.33% or 3.33% if the KPN Sales Plan or KPN Retail plan mandatorily applies to you via KPN FLEX & BOOST for ‘goals’.
For example, KPN FLEX & BOOST enables you to draw up your own employee benefits package in line with your
individual needs and situation.

You can choose one or more options up to a maximum of the total value of your vacation pay and thirteenth month.
The following choices and goals are only available within KPN FLEX & BOOST and only the resources of vacation pay
and thirteenth month can be used for this purpose. There is only a maximum amount you can contribute per choice if

this is stipulated below. These maximum contributions are the same for everyone, whether you work full time or part time.

These choices are governed by the KPN FLEX & BOOST scheme and for each goal a separate scheme may apply™.
All schemes are published on TEAMKPN.

5 The KPN FLEX & BOOST scheme and the separate schemes per goal will be adapted and developed where necessary during 2026.
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KPN FLEX & BOOST offers the following ‘goals”:

FLEX targets
A. Payment of vacation pay and thirteenth month at times different from the norm

- If you do not make any choice, your vacation pay of 8% and 2 percentage points of the thirteenth month will be paid
to you each month.

- However, you can choose to have your vacation pay and/or 2 percentage points of your thirteenth month paid
annually or at other intervals. The remainder of your thirteenth month (6.33 percentage points or 1.33 percentage
points if the KPN Sales Plan or KPN Retail Plan mandatorily applies to you) will then be paid out in full in January of
the following year.

B. Extra contribution to KPN Sales Plan or KPN Retail Plan (Sales and Retail)

- If you work within Retail or Sales in a position to which the KPN Retail Plan or KPN Sales Plan, respectively,
applies, then you must spend 5 percentage points of your thirteenth month (8.33%) on the KPN Retail Plan or
KPN Sales Plan.

- Starting 2026 you can choose to make an extra voluntary contribution to the KPN Sales Plan (1.33 percentage points
of your thirteenth month) or KPN Retail Plan (vacation pay and 3.33 percentage points of your thirteenth month).
With this extra contribution you increase the payment you receive in the case of on-target-performance (OTP).

- The eventual payment depends on the realization based on the targets.

- The KPN Sales Plan (Annex 2A and Annex 2B) apply on this contribution.

C Purchase of virtual KPN shares

- From 2026 you can opt every year to participate in the KPN virtual share plan, in which case you will receive a
number of virtual shares (‘tranche’) at a fixed value.

- These virtual shares are “blocked” for a period of two years. At the end of two years, you will receive 17.5% additional
virtual shares. The total number of virtual shares per tranche, including the number of additional virtual shares
received in respect of that tranche, must be paid to you at the end of two years at their value at that time. We will
pay you that cash value as a gross lump sum.

- Virtual KPN shares do not give any voting rights. No dividend is paid out on virtual KPN shares.

- The KPN Virtual Share Plan applies.

D. Additional pension premium™
- By no later than 20277 you will be able to choose to contribute extra pension premium to your KPN pension in the
new WTP pension scheme, up to a maximum of 5% of the pension base.

6 Whilst this CLA is in force, the exact conditions and rules will be set out in a scheme.
7 Or this could be in 2028, depending on when TKP can implement this.
8 Insofar as tax-permissible..
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BOOST goals
A. Clearing of student debt
- Since 2025, KPN has been contributing to clearing your student debt. As from 2026 you can spend a maximum of
€ 2,000 gross each year, in one payment or in installments, on clearing your student debt with DUO.
- The Clearing of Student Debt scheme applies.

B. Investment in your physical and mental wellbeing
- Since 2025 KPN has been contributing to your physical and mental wellbeing. Each year you can spend a maximum of
€ 1,250 gross, in one payment or in installments, on, for example, gym membership fees, a bicycle, or other accessories.
- The Wellbeing scheme applies.

C. Investment in the sustainability of your purchased or rented home, or purchase of your sustainable first home.

- Since 2025 KPN has been contributing to the sustainability of your home. As from 2026 you can spend a maximum
of € 2,000 gross, in one payment or in installments, on, for example, solar panels, a Chybrid) heat pump, or insulation.

- As from 2026, KPN will contribute towards ‘buyers costs’ incurred in the purchase of your sustainable first home™,
to the extent that such costs are not deductible in calculating income tax?.

Per year you can utilize a maximum of € 2,000 gross, as a lump sum payment or installments.

- You can spend a maximum of €5,000 gross in every three-year period.

- The sustainability of a purchased or rented home/purchase of a sustainable first home scheme applies.

D. Saving for paid sabbatical leave

- Since 2026 KPN has been contributing to you saving for a period of paid leave. The saved leave may be utilized
for various goals, such as earlier full or partial retirement at the end of your career, a period of working
fewer hours, paid sabbatical, (extra leave for) informal care, supplemental unpaid long-term care leave, and/or
unpaid parental leave.

- If you contribute 7.5 percentage points of your KPN FLEX & BOOST-budget, you will receive one full month’s
paid leave.

- Every five years you can save up to three months paid leave, up to a maximum of six months’ total over the course
of your career with KPN. The saved leave hours do not have any expiry date.

- For the saving for and taking of paid sabbatical leave the KPN Saved Leave scheme applies?.

E. Childcare costs
- As from 2026, KPN will contribute towards your childcare costs. Each year you can spend a maximum of € 1,000
gross in one payment or in installments, on childcare costs, for the costs of care before or at the end of the school
day, or childminding®.

" During the first quarter of 2026 the exact conditions and rules will be set out in a scheme to be published on TEAMKPN.

20‘Buyers costs’ include, for example, transfer tax, notaries’ fees for the deed of transfer, fees for registration of the deeds with Kadaster, property agents’ fees, and the costs
of building regulations approval.

2 |n the first half of 2026 the precise conditions and rules will be set out in a scheme to be published on TEAMKPN.

2 During the first quarter of 2026 the exact conditions and rules will be set out in a scheme to be published on TEAMKPN
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F. (Private) use of KPN Public Transport Mobility Card
- As from 2026 you can choose to utilize a part of your FLEX & BOOST budget each year for the (private) use? of
your KPN Public Transport Mobility Card?*

G. Trade union contribution
- As from 2025, KPN contributes to your trade union contribution. You can pay your trade union contribution each
year from your FLEX & BOOST budget.
- The Trade Union Contribution scheme applies.

2 This is to cover private travel and the exceeding of the maximum business travel by public transport 1st class using your KPN Mobility Card.
2 During the first quarter of 2026 the exact conditions and rules will be set out in a scheme to be published on TEAMKPN. The anticipated commencement date for this
scheme is July 1, 2026 or such earlier date as is possible or such later date as is necessary.
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9.1 Pension fund
You are registered by KPN as a participant in the KPN Pension Fund (Stichting Pensioenfonds KPN). This participation is

mandatory and the current pension rules apply to you.

You do not participate in the KPN Pension Fund if you are employed by Getronics PinkRoccade Overheidspersoneel B.V.

9.2 Pensionable salary
For your pension the pension regulations of the KPN Pension Fund make a distinction between fixed and variable
pensionable salary.

1. Fixed pensionable salary
The following payments are treated as fixed pensionable salary for your pension:
- Monthly salary;

- Vacation pay;
- Labor market allowance;

- Transfer allowance; and

- Placement allowance.

2. Variable pensionable salary
The unusual working hours supplement and additional hours paid in money count as variable pensionable salary for
your pension.

3. Maximization of pensionable salary
The pensionable salary is altered each year on the basis of tax legislation.
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4, Accrual of pension
You do not accrue pension over the offset. You also don't pay a premium on the offset, because you accrue state
pension on that portion. The amount of the offset is adjusted annually according to the level of the state pension,
as regulated in the pension scheme.
If you work part time, the offset will be adjusted according to your contractual working hours.

9.3 Own contribution

The costs of the pension scheme are borne jointly by you and KPN.

Your own contribution to the cost of the pension scheme is 7% of the pensionable salary less the offset.

KPN will deduct the contribution from your monthly income, add to this the employer’s contribution, and remit it
to the KPN Pension Fund.

If you were employed by KPN B.V. (not KPN Contact or ITS) before January 1, 2011 and have remained permanently
employed by KPN BV since, then your contribution to the costs of the pension scheme is not 7% but 6% of the
pensionable salary minus the offset.

Article 111 (Compensation for Pension Costs) lists all the exceptions regarding the personal contribution to the cost
of the pension scheme.

9.4 New pension scheme starting October 1, 2026

KPN and the trade unions have agreed a new pension scheme that satisfies all the requirements of the Future Pensions
Act (Wet toekomst pensioenen). The ‘ADDENDUM to Chapter 8 of the KPN CLA 2024-2025' stipulates that the new
pension scheme will also apply to you. This addendum, having regard to the content thereof, forms part of this CLA

and is attached as an annex (including the transitional plan and changes, clarifications and elaborations thereto). It is
intended for the New Pension Scheme to come into effect on October 1, 2026.

In the context of the new pension scheme the total pension premium that is currently fixed in the pension scheme at 23%
will be increased, as from October 1, 2026 for the period of three years and three months to 25% of the pension basis.

As from October 1, 2026, your own contribution will be increased by 0.5 percentage points of the pensionable salary
minus the offset. The other 1.5 percentage points of the increase of 2 percentage points will be paid by KPN.

If the new pension scheme were to commence later than this, the increase in the total pension premium and the increase
in your own contribution will also come into effect later, namely on the date on which the new pension scheme comes
into effect.

Curious to see what your current pension scheme looks like? A short description of the current pension scheme is
contained in Chapter 1 of the Pension scheme.
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101 Deviation from CLA

Your manager may positively deviate from the terms of this CLA in individual cases. Deviation is not allowed if the article
states that the article is of a standard nature.

10.2 Compliance with the CLA

During the term of this CLA, KPN and the unions will do everything in their power to ensure good labor relations.
They also ensure the application of the CLA.

10.3 Changes

KPN and the trade unions may agree changes to the CLA in the event of far-reaching changes within or outside KPN.

10.4 Disputes procedure

A situation may arise where KPN and the trade unions disagree about the application of a certain provision of this CLA.
If so, they will try to resolve the disagreement through negotiation.

A party wishing a change in the application of a provision will set out its opinion on paper for discussion with

the other parties. If the parties do not reach agreement within two months, they will submit their difference of

opinion to a committee.

The committee consists of three members. KPN names one member, the trade unions name one member and the

other member is an independent chair. The committee will advise the parties.
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10.5 Employer contribution to trade unions

KPN will pay the trade unions that have actively contributed to the formation of employment conditions at KPN in 2025
and 2026 a contribution over the relevant period. KPN pays the contribution per calendar year. This contribution is equal
to the amount of the contribution as set out in the AWVN employers’ contribution regulations.

The contribution for 2025 will be paid in 2026 in the sum of € 2410. This amount will be multiplied by the number of
employees employed by KPN averaged out over 2025.

The contribution for 2026 will be paid in 2027 in the sum of € 24.82. This amount will be calculated pro rata the duration
of this CLA in 2027 and multiplied by the average number of employees employed by KPN B.V. in 2026.

10.6 Facilities for trade union work

If you are an active trade union member and you assist the trade union with the union work within KPN,
then, in consultation with your manager, you may spend part of your working time on trade union activities.
However, the work for the trade union must be combinable with your job.

10.7 Internship allowance

KPN implements an active internship policy. Interns perform work on the basis of an internship agreement. The gross
internship allowance at KPN in the case of a full-time internship is € 600 per month. This allowance is the same for an
intern at MBO, HBO, and WO level.

10.8 Reorganization

KPN strives to avoid involuntary redundancies as far as possible by increasing the employability of its employees.

KPN and the trade unions have agreed terms on how to deal with the consequences for employees of reorganizations.
The arrangements are described in this CLA and the KPN Social Plan. KPN will inform the trade unions regarding the
reorganization advisory procedures within KPN in relation to compulsory redundancy, the numbers in question, and the
matters to be taken into account, by sending one or more requests for advice and providing an oral explanation of these
if so requested by the trade unions.

This fulfills the obligation of dialogue and consultation as referred to in the Reporting of Collective Redundancy Act
(Wet Melding Collectief Ontslag). Given the terms agreed in the KPN Social Plan the trade unions waive the waiting
period in accordance with Article 5.a section 1 of the Reporting of Collective Redundancy Act, unless they expressly rely
on that waiting period in response to the sending of the information about the reorganization advisory procedures.

10.9 Partnerships

If KPN is considering a merger, as referred to in the SER Merger Code 2015, then it will consider the social consequences

in making this decision.

As soon as any duty of confidentiality allows, KPN will inform the trade unions, Works Council and employees of
the measures under consideration. KPN will discuss with the trade unions and the Works Council the consequences
of such a merger and the measures under consideration.
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10.10 Transfer of work

It may happen that KPN transfers your work to another employer. If in that case the Transfer of Businesses Act applies, then:

- you will automatically be employed by the new employer;

- the number of KPN years of service remains in place;

- the type of employment contract (fixed-term or indefinite) remains the same;

- the employee benefits package of the new employer often takes effect at the time of transfer;

- in this situation, KPN makes transitional arrangements with the trade unions based on the principle that the package
of employment conditions offered by the new employer at the time of the transfer is equivalent to the package of
employment conditions offered by KPN.
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1.1 Compensation for pension costs
1. Compensation for costs of pension scheme January 1, 2011
Some employees are eligible for a gross personal supplement.
This personal supplement is an allowance for an increase in the contribution to the cost of the pension plan effective
January 1, 2011.
You will receive the gross supplement if you:
- were an employee under the 2010 KPN CLA prior to January 1, 2011, and
- were not employed by KPN Contact BV. on December 31, 2010; and
- have been continuously employed since.

2. Compensation for costs of pension scheme July 1, 2010
Some employees are eligible for a gross personal supplement.
This personal supplement is an allowance for an increase in the contribution to the cost of the pension plan effective
July 1, 2010.
You will receive the gross supplement if you:
- were an employee under the 2008-2009 KPN CLA on June 30, 2010; and
- have been continuously employed since.
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3. Compensation for costs of pension scheme January 1, 2015
Some employees are eligible for a nominal gross personal supplement.
This monthly nominal supplement is compensation for an increase in the contribution to the cost of the pension plan
as of January 1, 2015 compared to the costs as on December 31, 2014.
You will receive the gross supplement if you were employed by KPN Contact B.V. on December 31, 2014.
The compensation is calculated as 50% of the difference between:
- the contribution as at December 31, 2014
This is the average of the age cohort in effect on that date and the first age cohort following. Always including
the (flat-rate) premium for ANW supplementation, regardless of whether this premium is actually due or not;
- the contribution as at January 1, 2015

1.2 Transitional arrangements Getronics PinkRoccade Overheidspersoneel

The Transitional arrangements Getronics PinkRoccade Overheidspersoneel apply to:

- employees who were previously employed by Getronics PinkRoccade and joined Getronics PinkRoccade
Overheidspersoneel B.V,; and

- for whom different arrangements have been made regarding participation in the ABP pension scheme with the
conditions applicable from time to time regarding own contribution and offset. In line with this, the WIA arrangement
described in this CLA is also not applicable.

1.3 Supplementary pension accrual

If, under the KPN CLA 2020-2021, you fell under the target group of Annex 6 or 9, you are entitled to half pension accrual
until your 65th year. This half accrual applies only if you retire on the departure date indicated in that CLA 2020 - 2021
(or thereafter) up to a maximum of 40 participation years before retirement.
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Additional work The time when, as a part-time employee, you occasionally work more at the

request of your manager. This involves working more than the agreed contracted
hours according to your employment contract, but not more than the full-time
working hours.

Annual Hours system (JUS) A schedule for specific groups of employees involving variable weekly working
hours during the calendar year. Your salary will be based on the contractual
working hours per week applicable to you.

Breaks An uninterrupted period of at least 15 minutes in which you are not required to work.
CWC Central Works Council
Employee Someone who:

- is employed by KPN B.V. or Getronics PinkRoccade Overheidspersoneel B.V.

- works in the Netherlands; and

- who has been classified in salary scales 4 to 13, inclusive.

You are in any case not an employee within the meaning of this CLA, if you have
a vocational guidance or vocational training apprenticeship, or follow a dual
learning route.

Employer KPN B.V. and Getronics PinkRoccade Overheidspersoneel BV.

Extra hours The work you perform on an occasional basis at the request of your manager, in
which you work more than your contracted hours. If you work in a 24-hour shift
or continuous shift, extra hours apply if you are requested to work more than
your rostered hours for that week.
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Full-time employment

Hourly wage
KPN Social Plan

Monthly income

Monthly salary

New Pension Scheme

Normative salary

Overtime
Partner

Part-time employee
Placement allowance
Position

Rotating schedule

&kpn

The number of hours to be worked per week for a full-time employee.
Full-time employment is 40 hours per week.

Monthly salary divided by 174.
KPN Social Plan 2026 - 2027.

Your monthly income plus vacation pay, thirteenth month, and allowances.
Supplements do not form part of your monthly income.

The amount of salary identified for you in the salary scale Is your salary higher
than the normative salary? If so, the amount in excess of the normative salary
also forms part of your monthly salary.

KPN and the trade unions have agreed a new pension scheme that satisfies the
requirements of the Future Pensions Act (Wet toekomst pensioenen). It is
intended that the New Pension Scheme will come into effect on October 1, 2026.
The New Pension Scheme will run for 3 years and 3 months.

The maximum salary amount you can achieve within your salary scale.

The work you perform on an occasional basis at the request of your manager, in
which you work more than the full-time work hours applicable to you. If you work
in a 24-hour shift or continuous shift, overtime applies if you are requested to
work more than your rostered hours for that week.

By partner, KPN means:

- your spouse;

- the person with whom you have a registered partnership, or
- the person you cohabit with.

An employee whose employment contract specifies fewer contracted hours than
the full-time weekly working hours.

An allowance applicable pursuant to transitional agreements in connection with
harmonization (insourcing and/or transfer of the business).

The work assigned to you by your manager, for which you must achieve
a clear result.

A schedule that always specifies for a specific period of time on which (varying)
days and (varying) times your shift begins, is interrupted, or ends.
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RSP Relative Salary Position. Your salary divided by the normative salary multiplied

by 100%.
Salary The monthly salary specified for you.
Stand-by service The time during which you must be available outside the working hours

established for you and/or your colleagues in your division to perform
unexpected work on call and at short notice.

TEAMKPN The KPN intranet. Here you will find news items, background information and
explanations of the KPN organization.

Trade Unions The trade unions with whom this CLA has been entered into:
- FNV
- Qlix;
- CNV; and
- De Unie.

Transfer allowance An allowance that applies:
- in the event of placement in a lower scale as a result of a substantive change or
a (re)classification of your work package by virtue of Article 3.25 section 4;

- if you are redundant or intended to be made redundant and you are placed in a
job in a lower scale (Article 314);
- in accordance with Article 81 of the KPN Social Plan.

Working hours The hours between the start and finish times prescribed for your duties.

Works Council The Works Council.
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Salary Table as at January 1, 2026

KPN Salary Table January 1, 2026
scale starting salary normative salary hourly wage hourly wage
starting salary normative salary

4 € 2,670 € 3710 € 1534 € 2132

5 € 2,833 € 3914 € 16.28 € 2249

6 € 3,000 € 4168 € 1724 € 2395

7 € 3,333 € 4,588 € 1916 € 2637

8 € 3,609 € 516 € 2074 € 2940

9 € 3936 € 5,809 € 2262 € 3339

10 € 4,499 € 6,582 € 25.86 € 37.83

n € 5038 € 7575 € 2895 € 4353

12 € 5742 € 8,865 € 33.00 € 5095

13 € 6,576 € 10,389 € 3779 € 5971

&kpn
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Salary table as at February 1, 2026, following the first collective increase for 2026
KPN Salary Table February 1, 2026

scale starting salary normative salary hourly wage hourly wage
starting salary normative salary
4 € 2,784 € 3,822 € 16.00 € 2197
5 € 2918 € 4,032 € 1677 € 2317
6 € 3,090 € 4,294 € 1776 € 24.68
7 € 3,433 € 4726 € 1973 € 2716
8 € 3718 € 5270 € 2137 € 3029
9 € 4,055 € 5984 € 2330 € 34.39
10 € 4,634 € 6,780 € 2663 € 3897
" € 5190 € 7803 € 29.83 € 4484
12 € 5915 € 9131 € 3399 € 5248
13 € 6774 € 10,701 € 3893 € 6150

Salary table as at October 1, 2026, following the second collective increase for 2026

KPN Salary Table October 1,2026

scale starting salary normative salary hourly wage hourly wage
starting salary normative salary
4 € 2,798 € 3,842 € 16.08 € 2208
5 € 2933 € 4,053 € 16.86 € 2329
6 € 3106 € 4316 € 1785 € 2480
7 € 3451 € 4,750 € 19.83 € 2730
8 € 3737 € 5297 € 2148 € 3044
9 € 4,076 € 6014 € 2343 € 3456
10 € 4,658 € 6814 € 2677 € 3916
M € 5216 € 7843 € 2998 € 4507
12 € 5945 € 9177 € 34107 € 5274
13 € 6,808 € 10,755 € 3913 € 61.81
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Salary table as at January 1, 2027, following the collective increase for 2027

KPN Salary Table January 1, 2027

scale starting salary normative salary hourly wage hourly wage
starting salary normative salary

4 € 2.840 € 3900 €16,32 €22,41

5 € 2977 € 4M4 €171 € 23,64

6 € 3153 € 4.381 €1812 € 2518

7 € 3.503 € 4.822 €20,13 € 27,71

8 € 3794 € 5377 €21,80 € 3090

9 € 4138 € 6105 €2378 €35,09

10 € 4728 € 6917 €2717 €3975

1 € 5295 € 7961 €3043 € 4575

12 € 6.035 € 9.315 € 34,68 €5353

13 € 69M €10917 €3972 € 62,74

Monthly full-time salaries in euros.

The gross amounts per month for a full-time employee working 40 hours per week.

&kpn
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KPN Sales Plan: who is this for?
If you work in a position governed by the KPN Sales Plan, the KPN Sales Plan applies to you, and you must
participate.

2. What is the KPN Sales Plan?
The KPN Sales Plan is a form of remuneration based on (specific) targets. If you have reached your targets, then your
performance is ‘on target’ and you will be paid a percentage of your actual salary. If you perform ‘on target’ this is
termed an ‘on-target-performance’ (OTP).

KPN will determine what percentage of your actual salary applies to an OTP. For the KPN Sales Plan this is 32.5%.
You are required to contribute 5 percentage points of this amount from the thirteenth month (Article 3.9). You may
voluntarily increase this percentage by an additional contribution into KPN FLEX & BOOST. The minimum extra
contribution is 1.0%. Your maximum contribution is 1.33%.

In this scheme ‘actual salary’ means your monthly salary plus any transfer allowance and/or placement allowance.
Do you receive a reduced or no monthly salary due to partial or full long-term sick leave or partial or full paid

or unpaid leave? Then your actual salary is that adjusted monthly salary plus any transfer allowance and/or
placement allowance.

3. Establishing the implementation guidelines and setting targets
KPN will consult with the Works Council regarding the implementation guidelines and the setting of targets,
which KPN will determine.

KPN will fix in advance minimum targets to be achieved. You need to achieve this minimum to be eligible for

the remuneration.

If you have not fully achieved the targets required for an OTP (but have achieved more than the minimum described
above), or if you have exceeded the targets, then the KPN Sales Plan remuneration is calculated in line with the rules
set out in the Sales Plan Ground Rules and the rules adopted in consultation with the Works Council.
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4. KPN Sales Plan and Pension
You do not accrue any pension over the KPN Sales Plan remuneration.

5. KPN Sales Plan in exceptional situations

a. If you are unable to work fully or at all for a period of six weeks or less due to sickness, maternity leave or otherwise,
you will be paid the KPN Sales Plan remuneration based on the effect of achieving your targets from your personal
customer or product group.
If you are unable to work fully or at all for a period longer than six weeks, an individualized solution will be found.
KPN will assess whether to adjust your targets and your achievement score and determine the KPN Sales Plan
remuneration on this basis.

b.If there is any change of position or sales area, or termination of your employment contract, then KPN will set the
KPN Sales Plan remuneration in proportion to the time that you worked in your position or in the sales area or find
an individualized solution.

6. Miscellaneous provisions
If you are entitled to the KPN Sales Plan remuneration you are not eligible for the following supplements and/or
payments:
- unusual working hours supplement;
- payment for overtime and extra hours;
- stand-by supplement;
- annual hours system (JUS);
- waiting-time supplement; and
- mobile employees supplement.

There are implementation regulations concerning the KPN Sales Plan: KPN and/or your manager will notify you of
these. You must comply with the instructions regarding the KPN Sales Plan given you by KPN. KPN may impose
disciplinary measures if you fail to comply with these rules (see Article 2.6). In addition to the rules set out herein,
KPN may also choose to take the following disciplinary measures:
- the non-payment of all or part of the KPN Sales Plan remuneration. KPN will decide on the basis of the established

facts the percentage that will not be paid out;

-and/or the suspension of the application of the KPN Sales Plan for a certain period (temporary suspension).

KPN will decide on the basis of the established facts the length of the period of suspension.

KPN may make a correction for the KPN Sales Plan remuneration at any time if it is subsequently discovered that
the remuneration was based on results that were incorrect.

If the KPN Sales Plan remuneration has already been paid out when the correction is made, then you will have to
repay to KPN the amount that has been overpaid (not owed).

7. Extra contribution towards KPN Sales Plan and starting or ending employment during the calendar year.
What if you start work mid-way through a selection year? If so, you cannot choose to voluntarily increase
the percentage for on-target performance (OTP) in KPN FLEX & BOOST in that year.

What if you leave work during a selection year? If so, we reverse your voluntary increase of the percentage for
on-target performance (OTP) in KPN FLEX & BOOST. We will pay you the gross value of your gross contribution
no later than one month following the date on which you leave work.
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8. Possible changes to the KPN Sales Plan
It is possible that KPN will introduce changes to the provisions of the KPN Sales Plan as at January 1, 2027.
These changes will relate to (a combination of) target groups On Target Performance (OTP) percentages.

To this end, during 2026 KPN will negotiate with the trade unions to agree new terms. KPN and the trade unions

will consult on the question of how to implement any agreements following consultation between the trade unions

and members/employees working in the Sales Organization and then to incorporate these into the CLA.

9. KPN Sales Plan - OTP and Payment chart
The following chart sets out matters relevant to change of position and starting or ending employment during a

calendar year.

KPN Sales Plan table - OTP and payment

Contribution
of thirteenth Extra
Situation OTP basis month contribution Basis Settlement
Entire year in 27.5% 5% Max. 1.33% 12 months April of
employment following year?
Change from one 27.5% 5% Choice remains 12 months April of
Sales Position to for the entire following year
another during year
calendar year
Starting work during  27.5% 5% Not possible Pro rata the April of
a calendar year during the year  number of following year
months of
employment
Change from non- 27.5% 5%?2¢ Not possible Pro rata the April of
sales position to sales during the year  number of following year
position during months in a
a calendar year Sales position
Ending work during 27.5% 5% Will be reversed  Pro rata the Extra contribution
a calendar year and paid as number of after end date of
gross salary months of employment, basic
employment scheme up to no
later than April of
following year
Change from sales 275% 5% Will be reversed  Pro rata the Extra contribution

position to non-sales

position during
a calendar year

and paid as
gross salary

number of
months in a
Sales position

in month following
transition, basic
scheme up to no
later than April of
following year

2 April in the year following the calendar year to which the KPN Sales Plan relates.

2 |f you have less than 5% of the thirteenth month available for mandatory contribution, we will reverse your earlier choices.

&kpn

KPN CLA 2026-2027 80



&

1. KPN Retail Plan: who is this for?
If you work in a position governed by the KPN Retail Plan, then the KPN Retail Plan scheme applies to you and you
are required to participate.

2. What is the KPN Retail Plan?
The KPN Retail Plan is a form of remuneration based on (certain) targets. If you have reached your targets, then your
performance is ‘on target’ and you will be paid a percentage of your actual salary.
If you perform ‘on target’ this is termed an ‘on-target-performance’ (OTP). KPN will determine what percentage of
your actual salary applies to an OTP. For the KPN Retail Plan this is 5%. You are required to contribute 5 percentage
points of this amount from the thirteenth month (Article 3.9). You may voluntarily increase this percentage by an
additional contribution into KPN FLEX & BOOST. The minimum extra contribution is 1.0%. Your maximum contribution
is 11.33%.

In this scheme ‘actual salary’ means your monthly salary plus any transfer allowance and/or placement allowance.
Do you receive a reduced or no monthly salary due to partial or full long-term sick leave or partial or full paid

or unpaid leave? Then your actual salary is that adjusted monthly salary plus any transfer allowance and/or
placement allowance.

3. Establishing the implementation guidelines and setting targets
KPN will consult with the Works Council regarding the implementation guidelines and the setting of targets,
which KPN will determine.

KPN will fix in advance minimum targets to be achieved. You need to achieve this minimum to be eligible for

the remuneration.

If you have not fully achieved the targets required for an OTP (but have achieved more than the minimum described
above), or you have exceeded the targets, then the KPN Retail Plan remuneration is calculated in line with the rules
set out in the Retail Plan Ground Rules and the rules adopted in consultation with the Works Council.
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4. KPN Retail Plan and Pension
You do not accrue any pension on the KPN Plan remuneration.

5. KPN Retail Plan in exceptional situations
a. If you are unable to work fully or at all due to sickness, maternity leave or otherwise, you will be paid the KPN Sales
Plan remuneration that your co-workers in the same shop are paid.
b.If there is any change of position or sales area, or termination of your employment contract, then KPN will set the
KPN Sales Plan remuneration in proportion to the time that you worked in your position or in the sales area or find
an individualized solution.

6. Miscellaneous provisions
There are implementation regulations concerning the KPN Retail Plan: KPN and/or your manager will notify you of
these. You must comply with the instructions regarding the KPN Retail Plan given you by KPN. KPN may impose
disciplinary measures if you fail to comply with these rules (see Article 2.6). In addition to the rules set out herein,
KPN may also choose to take the following disciplinary measures:
- the non-payment of all or part of the KPN Sales Plan remuneration. KPN will decide on the basis of the established
facts the percentage that will not be paid out;
- and/or the suspension of the application of the KPN Sales Plan for a certain period (temporary suspension).
KPN will decide on the basis of the established facts the length of the period of suspension.

KPN may make a correction for the KPN Retail Plan remuneration at any time if it is subsequently discovered that the
remuneration was based on results that were incorrect.

If the KPN Retail Plan remuneration has already been paid out when the correction is made, then you will have to
repay to KPN the amount that has been overpaid (i.e. not owed to you).

7. Extra contribution towards KPN Retail Plan and starting or ending employment during the calendar year.
If you start work mid-way through a calendar year, you cannot choose to voluntarily increase the percentage
for on-target performance (OTP) in KPN FLEX & BOOST in that year.

If you leave work during a calendar year, then your choice remains effective up to the end of the month in which
you leave work.
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8. KPN Retail Plan table - OTP and payment
The following chart sets out matters relevant to change of position and starting or ending employment during a
calendar year.

TKPN Retail Plan table - OTP and payment

Contribution

of thirteenth Extra
Situation OTP basis month contribution Basis Settlement
Entire year in 0% 5% Max. 11.33% Month Two months
employment in arrears
Change from one Retail 0% 5% Choice remains Month Two months
position to another for the entire year in arrears
during calendar year
Starting work during a 0% 5% Not possible Month Two months
calendar year during the year in arrears
Change from non-Retail 0% 5%% Not possible Month Two months
position to Retail position during the year in arrears
during a calendar year
Ending work during a 0% 5% Continues to apply Month Two months
calendar year till end date in arrears

of employment

Change from Retail 0% 5% Continues to apply Month Two months
position to non-Retail up to the month in arrears
position during a of transition

calendar year

7 |f you have less than 5% of the thirteenth month available for mandatory contribution, we will reverse your earlier choices
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Disclaimer

Great care has been taken in compiling this document to ensure the accuracy of the
information contained herein. However, KPN cannot be held responsible for any incorrect
information provided through this document.

Copyright

No part of this document may be reproduced and/or published by means of print, offset, photocopy
or microfilm or in any digital, electronic, optical or other form without prior written permission from
KPN, or (and this applies, if necessary, in addition to the copyright) reproduced for the benefit of a
company, organisation or institution or for personal practice, study or use.

Subject to changes and misprints.

AD-21940/04-26/KRE/ENG
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